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$EVWUDFW
3XUSRVH±5HFRJQLVLQJ WKHYDOXHDQG OLPLWDWLRQVRIFXUUHQWNQRZOHGJHRI WKHDSSURSULDWLRQ
SURFHVVLQWKHFRQVXPSWLRQRIDHVWKHWLFH[SHULHQFHVWKLVUHVHDUFKJHQHUDWHVDORFDOL]HGDFFRXQW
IRUQRYLFHDQGH[SHUW FRQVXPHUVRI WKHYDU\LQJ UROHRI FXOWXUDO FDSLWDO LQ WKHDSSURSULDWLRQ
F\FOHVDQGLQWHUSUHWDWLYHUHVSRQVHVRIDQDHVWKHWLFH[SHULHQFH
'HVLJQPHWKRGRORJ\DSSURDFK±7KLVUHVHDUFKHPSOR\VDVLQJOHFDVHVWXG\GHVLJQRI0LUy¶V
EORFNEXVWHUH[KLELWLRQDQGGUDZVRQPXOWLSOHVRXUFHVRIHYLGHQFHQRWDEO\LQGHSWKYLVLWRU
LQWHUYLHZVREVHUYDWLRQDQGDUFKLYDOUHFRUGV
)LQGLQJV±$QHYLGHQFHEDVHGIUDPHZRUNRIWKHDSSURSULDWLRQSURFHVVIRUQRYLFHDQGH[SHUW
FRQVXPHUVRIDHVWKHWLFH[SHULHQFHVLVRIIHUHG7KLVIUDPHZRUNKLJKOLJKWVWKHVLJQLILFDQFHRI
DSSURSULDWLRQSDFHDQGRISHUVRQDOYHUVXVFRPPXQDOLQWHUSUHWDWLRQV±DPRQJVWRWKHUIHDWXUHV
LQGLVWLQJXLVKLQJGLVWLQFWYHUVLRQVRIWKHDSSURSULDWLRQSURFHVVLQDFFRUGDQFHZLWKWKHYDULHG
DFFXPXODWLRQRIFRQVXPHUFXOWXUDOFDSLWDO
5HVHDUFKOLPLWDWLRQVLPSOLFDWLRQV±7KHWUDQVIHUDELOLW\RIWKHILQGLQJVWRRWKHUDHVWKHWLFRU
H[SHULHQFHEDVHG FRQVXPSWLRQ FRQWH[WV VXFK DV SHUIRUPLQJ DUWV RU VSRUWV LV GLVFXVVHG
DORQJVLGHWKHUHOHYDQFHRIWKHSURSRVHGIUDPHZRUNIRUUHVHDUFKHUVRIDHVWKHWLFH[SHULHQFHV
3UDFWLFDOLPSOLFDWLRQV±7KHHPSLULFDOLQYHVWLJDWLRQRIWKHXQGHUVWXGLHGFRQQHFWLRQEHWZHHQ
YLVLWRUV¶FXOWXUDO FDSLWDO DQG WKHLUPXVHXPH[SHULHQFHVSURYLGHV LQVLJKWV LQWRFXUDWRULDO DQG
PDUNHWLQJSUDFWLFHVLQWHUPVRIEURDGHQLQJGLYHUVLI\LQJDQGHQJDJLQJPXVHXPDXGLHQFHV
2ULJLQDOLW\YDOXH ± 7KH UHVHDUFK SURYLGHV QHZ WKHRUHWLFDO LQVLJKWV LQWR WKH OLWHUDWXUH RI
DSSURSULDWLRQ SURFHVV DQG FRQVXPSWLRQ RI DUW H[SHULHQFHV E\ EULQJLQJ WRJHWKHU FRQVXPHUV¶
FXOWXUDO FDSLWDO ZLWK WKH DSSURSULDWLRQ SURFHVV DQG LQWHUSUHWLYH UHVSRQVHV WR DQ DHVWKHWLF
H[SHULHQFH

.H\ZRUGV$SSURSULDWLRQSURFHVVDSSURSULDWLRQF\FOHVFXOWXUDOFDSLWDODHVWKHWLFH[SHULHQFH
LQWHUSUHWLYHUHVSRQVHV


,QWURGXFWLRQ
0DUNHWHUVKDYHORQJHQJDJHGZLWKXQGHUVWDQGLQJDQGGHVLJQLQJIRUFRQVXPSWLRQH[SHULHQFHV
WKDW HQFRPSDVVD VHWRIDHVWKHWLFTXDOLWLHV ,OOXVWUDWLRQVRI WKLVRQJRLQJFRQFHUQ LQFOXGH WKH
DHVWKHWLFL]DWLRQ RI FRQVXPSWLRQ %UDGVKDZ  WKH IRFXV RQ DGYHUWLVLQJ DQG VSDWLDO
DHVWKHWLFV%URZQDQG3DWWHUVRQ6FKURHGHU6NDQGDOLVet al.DWWHQWLRQWR
H[SHULHQWLDO PDUNHWLQJ +ROEURRN DQG +LUVFKPDQ  DQG WKH HPHUJHQFH RI FXVWRPHU
H[SHULHQFHPDQDJHPHQW3DOPHU0RUHRYHUWKHJURZLQJLPSDFWRIDUWVDQGDHVWKHWLFV
RQ PDUNHWLQJ DQG FRQVXPSWLRQ SUDFWLFHV %UDGVKDZ  IXUWKHU VWUHVVHV WKH YDOXH RI
DHVWKHWLF H[SHULHQFHV LQ HQULFKLQJ DUWV PDUNHWLQJ WKHRULHV HJ EUDQGLQJ H[SHULHQWLDO
FRQVXPSWLRQZLWKWKHXQGHUVWDQGLQJRIDUWFRQWH[WVEHLQJHVVHQWLDOIRUSURYLGLQJWKHVHLQVLJKWV
%URZQDQG3DWWHUVRQ/HHDQG/HH0XxL]et al.,
7KLV UHVHDUFKFRQFHQWUDWHVRQD W\SLFDO FRQVXPHUDHVWKHWLF H[SHULHQFHRIYLVLWLQJDQ
H[KLELWLRQRISDLQWLQJVE\DZRUOGUHQRZQHGDUWLVW6XFKFRQVXPSWLRQRIYLVXDODUWZRUNVHJ
SDLQWLQJVFRQVWLWXWHVDQDHVWKHWLFH[SHULHQFHWKDWLVERWKFRQWH[WHPEHGGHG&KHQDQG
KHUPHQHXWLFDOLQQDWXUH+ROEURRNDQG+LUVFKPDQ([WDQWOLWHUDWXUHDGYRFDWHVWKDWWKH
LQWHUDFWLRQRIFRQVXPHUVZLWKWKHDHVWKHWLFFRQWH[WDQGZLWKWKHDHVWKHWLFFRQWHQWVKDSHVKRZ
DQDUWH[KLELWLRQLVDHVWKHWLFDOO\H[SHULHQFHG%UDGVKDZet al.,&KHQ'HUEDL[DQG
*RPEDXOW  7KH DHVWKHWLF FRQWH[W LQYROYHV WKH UHODWLRQVKLSV HJ KLVWRULFDO WKHPDWLF
GLDORJLFDO EHWZHHQ WKH YLVXDO DUWZRUNV LQ WKH H[SHULHQFH VHWWLQJ 'XIUHQQH  6XFK
UHODWLRQVKLSVXQFRYHUWKHPHDQLQJDQGWKHVLJQLILFDQFHRIDUWZRUNVDQGDUHPDQLIHVWHGLQWKH
GHVLJQRIDQDHVWKHWLFH[SHULHQFHHJFRQFHSWGHYHORSPHQWRIDQH[KLELWLRQDQGLWVFXUDWRULDO
SHUVSHFWLYH &RQYHUVHO\ DHVWKHWLF FRQWHQW FDSWXUHV WKH PHDQLQJ RI HDFK SLHFH RI DUW DV
H[SUHVVHG LQ LWV VW\OH DQG QDUUDWLYH HOHPHQWV -R\ DQG 6KHUU\  9LHZHG LQ WKLV OLJKW
FRQVXPHUV WKURXJK WKHLU HQFRXQWHUVZLWK DHVWKHWLF FRQWH[W DQGFRQWHQWJUDVS DQGFUHDWH WKH
PHDQLQJVRIDUWZRUNVDORQJVLGHWKHPHDQLQJRIWKHDHVWKHWLFH[SHULHQFH%DUUHWW3UHHFH
et al.7KLVFRQVXPHUOHYHOSHUVSHFWLYHDGGUHVVHV%UDGVKDZet al.sFDOOIRUDVKLIW
RI DWWHQWLRQ IURP WKH H[WHUQDO WR WKH LQWHUQDO YDOXH RI DUWZRUNV WR EHWWHU DFFRXQW IRU DQG
XQGHUVWDQGWKHµH[SHULHQWLDOLVPLQWKHFRQVXPSWLRQRIYLVXDODUW¶LELGS2
5HLOO\
7KHUHIRUH FRQVXPHUV¶ HQFRXQWHUV ZLWK DUWZRUNV DUH PDQLIHVWHG LQ FRQVXPSWLRQ SUDFWLFHV
ZKLFKDUHDFWLYDWHGE\FRQVXPHUV¶DWWHPSWVWRHOLPLQDWHWKHGLVWDQFHEHWZHHQWKHPVHOYHVDQG
WKHDHVWKHWLFH[SHULHQFH%UDGVKDZ*RXOGLQJ'HUEDL[DQG*RPEDXOW
,Q WKH DUWV PDUNHWLQJ OLWHUDWXUH WKH FRQFHSW RI GLVWDQFH RU VHSDUDWLRQ EHWZHHQ WKH
FRQVXPHUDQGDQDHVWKHWLFH[SHULHQFHKDVEHHQLGHQWLILHGDVDFHQWUDOWRSLFLQXQGHUVWDQGLQJ
DQG IDFLOLWDWLQJ FRQVXPHUV¶ HQFRXQWHUV ZLWK ZRUNV RI DUW HJ &KHQ  'HUEDL[ DQG
*RPEDXOW*RXOGLQJ6NDQGDOLVet al.,&DUDQG&RYD DUJXH WKDW
FRQVXPHUV FUHDWH WKH PHDQLQJ RI DQ DHVWKHWLF H[SHULHQFH DQG WKXV H[SHULHQFH PHDQLQJIXO
HQFRXQWHUVZLWKZRUNVRIDUWE\DFFHVVLQJWKLVH[SHULHQFHWKURXJKGLVWDQFHUHGXFWLRQEHWZHHQ
WKHPVHOYHV DQG WKH H[SHULHQFH DW KDQG 7KLV DFFHVV RU UHDGLQJ RI DQ DHVWKHWLF H[SHULHQFH
FRQVWLWXWHVDQ LQFUHPHQWDODFW ODEHOOHGE\&DUDQG&RYDSDVµWKHDSSURSULDWLRQ
SURFHVV¶,WFDSWXUHVWKHVHULHVRIFRQVXPHUV¶VXEMHFWLYHDFWLRQVLQYROYHGLQDFFHVVLQJDHVWKHWLF
H[SHULHQFHV7KHVHDFWLRQVDUHHPEHGGHGLQµWKHDSSURSULDWLRQF\FOH¶HQYLVDJHGDVWKUHHLQWHU
ORFNLQJVHWVRIRSHUDWLRQVQDPHO\µQHVWLQJ¶µLQYHVWLJDWLQJ¶DQGµVWDPSLQJ¶LELGS
,Q WKH RSHUDWLRQ RI QHVWLQJ FRQVXPHUV VHDUFK IRU IDPLOLDU HOHPHQWV ZLWKLQ DQ DUWV
FRQWH[WVRDVWRGHYHORSSHUFHSWLRQVDQGVHQVDWLRQVRIEHLQJDWDIDPLOLDUSODFH1HVWLQJOHDGV

WRLQYHVWLJDWLQJDVFRQVXPHUVVHDUFKIRUNQRZOHGJHHQKDQFHPHQWRIWKHFRQVXPSWLRQFRQWH[W
HJLQYHVWLJDWLRQRIWKHZRUOGRIDUWZLWKZKLFKWKH\LQWHUDFWWRGHYHORSQHZDQFKRUDJHDQG
FRQWURO SRLQWV7KHVHSRLQWV IDFLOLWDWH FRQVXPHUV WR LQWHJUDWHXQIDPLOLDU DHVWKHWLF LGHDV LQWR
ZHOONQRZQ SKHQRPHQD DQGRU FRQWH[WV DQFKRUDJH SRLQWV WKXV KHOSLQJ WKHP WR GHYHORS
IHHOLQJV RI FRPIRUW ZLWKLQ DQ DHVWKHWLF PLOLHX DQG RZQHUVKLS RYHU WKH H[SHULHQFH FRQWURO
SRLQWV )LQDOO\ VWDPSLQJ DOORZV FRQVXPHUV WR DWWULEXWH SHUVRQDO PHDQLQJ WR DQ DHVWKHWLF
H[SHULHQFH 6XFK RSHUDWLRQV RI DSSURSULDWLRQ UHYHDO FRQVXPHUV¶ DWWHPSWV WR HOLPLQDWH WKH
SHUFHLYHGGLVWDQFHEHWZHHQWKHPVHOYHVDVFRQVXPHUVDQGWKHDHVWKHWLFH[SHULHQFHHQFRXQWHUHG
7KHVHDWWHPSWVDUHOLQNHGWRYLVLWRUV¶UHVRXUFHVRIFXOWXUDOFDSLWDOVSHFLILFDOO\KHUHDUWUHODWHG
VNLOOV DQG VWXGLHG DQG HPERGLHG NQRZOHGJH LQ DUW WKDW VHUYH WR GLVWLQJXLVK QRYLFHV IURP
H[SHUWVLQWKHSURFHVVRIDSSURSULDWLRQ%RXUGLHX&DUDQG&RYD
7RGDWH WKH OLWHUDWXUH DIIRUGV IUDJPHQWHG LQVLJKWV LQWR WKH DSSURSULDWLRQSURFHVV LWV
F\FOHV DQG WKH UROHRI FRQVXPHUV¶ FXOWXUDO FDSLWDO LQ DFFHVVLQJDQG LQWHUSUHWLQJDQDHVWKHWLF
H[SHULHQFH 2QH YLHZ IDYRXUV WKH VWXG\ RI H[SHUW FRQVXPHUV DV D YDOXDEOH PHDQV IRU
XQGHUVWDQGLQJWKHDSSURSULDWLRQSURFHVVDUJXLQJWKDWH[SHUWFRQVXPHUVIROORZWKHSURFHVVRI
DSSURSULDWLRQ WR DGYDQFH WKHLU DUWUHODWHG FRPSHWHQFLHV DQG PDVWHU WKH H[SHULHQFH DW KDQG
%RXUGLHXFI&DUDQG&RYD$FRPSHWLQJSHUVSHFWLYHRIIHUHGE\&DUDQG&RYD
GHHPVWKDWDQLPSURYHGXQGHUVWDQGLQJRIWKHDSSURSULDWLRQSURFHVVFDQEHVWEHVHUYHG
E\FRQFHQWUDWLQJRQQRYLFHVDUJXLQJWKDWQRYLFHFRQVXPHUV LQWHQVLYHO\HQJDJHLQDFTXLULQJ
DQGGHSOR\LQJ WKHFRPSHWHQFLHVDW WKHLUFRPPDQG WR WDS LQWR WKHDHVWKHWLFH[SHULHQFH7KLV
GHEDWH TXHVWLRQV WKH UROH RI ILHOGGHSHQGHQW FXOWXUDO FDSLWDO LQ VKDSLQJ FRQVXPHUV¶
DSSURSULDWLRQSUDFWLFHVDQGH[SHULHQFHVDQG WKH LQWHUDFWLRQEHWZHHQDSSURSULDWLRQSUDFWLFHV
DQG VHQVHPDNLQJ UHVSRQVHV ZKLFK DUH LQH[WULFDEO\ OLQNHG WR VWXG\LQJ DQG XQGHUVWDQGLQJ
FRQVXPHUV¶ H[SHULHQFHV DQG SUDFWLFHV LQ FRQVXPSWLRQ FRQWH[WV /LQGEHUJ DQG VWHUJDDUG
 FI 2¶5HLOO\  7DKHUL et al.,  7DSS DQG :DUUHQ  FI :RHUPDQQ DQG
5RNND
2XUUHVHDUFKLVLQIRUPHGE\WKLVFRQIOLFWDQGLQYHVWLJDWHVWKHDSSURSULDWLRQSURFHVVRI
ERWK JURXSV RI FRQVXPHUV QRYLFH DQG H[SHUW WR SURYLGH D GHHSHU DQG PRUH UHOHYDQW
XQGHUVWDQGLQJRIWKHDSSURSULDWLRQSUDFWLFHVDQGFRQVXPHUV¶VHQVHPDNLQJDFWLYLWLHV/LQGEHUJ
DQGVWHUJDDUG,WFRQFHQWUDWHVRQWKHUROHRIFRQVXPHUV¶FXOWXUDOFDSLWDOLQDFFHVVLQJ
DQGLQWHUSUHWLQJWKHDHVWKHWLFFRQWH[WDQGFRQWHQWXVLQJDQH[KLELWLRQRI0LUyDUWZRUNVDVWKH
YHKLFOH RI VWXG\ 7R WKLV HQG WKH DUWLFOH DGGUHVVHV WZR NH\ UHVHDUFK TXHVWLRQV  KRZ GR
FRQVXPHUVZLWKGLIIHUHQWFXOWXUDOFDSLWDO LHH[SHUWDQGQRYLFHDUWFRQVXPHUVPRYH LQ WKH
DSSURSULDWLRQF\FOHV"KRZGRWKHDSSURSULDWLRQF\FOHVDQGGHJUHHRIFXOWXUDOFDSLWDOVKDSH
WKHLQWHUSUHWLYHUHVSRQVHVRIFRQVXPHUVWRDQDHVWKHWLFH[SHULHQFH"
:HSURSRVHDQHYLGHQFHEDVHGIUDPHZRUNRIWKHDSSURSULDWLRQSURFHVVIRUQRYLFHDQG
H[SHUW FRQVXPHUV RI DHVWKHWLF H[SHULHQFHV 7KLV IUDPHZRUN H[WHQGV DQG HQULFKHV SUHYLRXV
VWXGLHVRQWKHDSSURSULDWLRQSURFHVVDQGFRQVXPSWLRQRIDUWH[SHULHQFHVLQWZRNH\ZD\V)LUVW
LW SURYLGHV LQVLJKWV LQWR WKH UROH RI FRQVXPHUV¶ ILHOGGHSHQGHQW FXOWXUDO FDSLWDO LQ VKDSLQJ
DSSURSULDWLRQSUDFWLFHVDQGH[SHULHQFHVE\LOOXPLQDWLQJYDULDWLRQVLQDSSURSULDWLRQVHTXHQFHV
HPHUJLQJ IURP QRYLFH DQG H[SHUW FRQVXPHUV DFFHVV WR WKH 0LUy H[SHULHQFH &KHQ 
/LQGEHUJDQGVWHUJDDUG3RQFLQDQG*DUQLHU6HFRQGWKHIUDPHZRUNH[WHQGVWKH
FRQFHSWXDOL]DWLRQ RI WKH DSSURSULDWLRQ SURFHVV E\ GHPRQVWUDWLQJ FRQVXPHUV¶ GLVWLQFWLYH
LQWHUSUHWLYHUHVSRQVHVWRWKH0LUyH[SHULHQFHHYROYLQJIURPGLIIHUHQFHVLQWKHDSSURSULDWLRQ

SDFHRUVSHHGDQGFXOWXUDOFDSLWDO&DUDQG&RYD+DQVHQDQG0RVVEHUJ3RQFLQ
DQG*DUQLHU
7KHVWUXFWXUHRIWKHDUWLFOHSURFHHGVWRDUHYLHZRIWKHDSSURSULDWLRQSURFHVVIROORZHG
E\DGLVFXVVLRQRIWKHPHWKRGRORJ\XVHGLQWKHVWXG\:HWKHQSUHVHQWWKHFDVHVWXG\HYLGHQFH
DQGSURSRVHDQHYLGHQFHEDVHGIUDPHZRUNRIWKHDSSURSULDWLRQSURFHVVIRUQRYLFHDQGH[SHUW
FRQVXPHUV RI DHVWKHWLF H[SHULHQFHV :H FRQFOXGH E\ VXPPDUL]LQJ RXU PDLQ FRQWULEXWLRQV
VWXG\OLPLWDWLRQVDQGE\SURSRVLQJVXJJHVWLRQVIRUIXUWKHUUHVHDUFK

7KHDSSURSULDWLRQSURFHVVLQH[LVWLQJOLWHUDWXUHRQFRQVXPSWLRQH[SHULHQFHV
2.1 Aesthetic experiences, cultural capital and appropriation 
7KHGLVWLQFWLYHTXDOLWLHVRIYLVXDODUWZRUNVKDYHEHHQLGHQWLILHGDVVXEMHFWLYLW\DEVWUDFWQHVV
QRQ XWLOLWDULDQLVP DQG KROLVWLFLW\ +LUVFKPDQ  DQG FRUUHVSRQGLQJO\ UHQGHU WKH
FRQVXPSWLRQRIYLVXDODUWZRUNVDVH[SHULHQWLDOVHOIRULHQWHGV\PEROLFDQGLQWULQVLFDOO\XQLTXH
&ROEHUW DQG 6W -DPHV  7KH GLVWLQFWLYH QDWXUH DQG FRQVXPSWLRQ SURFHVV RI YLVXDO
DUWZRUNVKLJKOLJKWQRWRQO\WKHFRPSOH[QDWXUHRIYDOXHFUHDWLRQLQDUWFRQWH[WVHJVXEMHFWLYH
V\PEROLF DQG VLWXDWLRQDO 3UHHFH et al.,  EXW DOVR WKH FRUH UROH RI DUW FRQVXPHUV LQ
H[SHULHQFLQJWKHDWWULEXWHVRIWKHSLHFHVDQGLQPDNLQJVHQVHRIDQDHVWKHWLFH[SHULHQFH-R\
DQG6KHUU\)RULQVWDQFH3UHHFHet al.¶VFRQFHSWXDOPRGHORIYDOXHFUHDWLRQLQ
DUW FRQWH[WVVXJJHVWV WKDWYDOXHDQGPHDQLQJVDVFULEHG WRDUWZRUNVHPHUJH IURPDFRPSOH[
QHWZRUNRIFRFUHDWLRQDFWRUVHJDUWLVWVFXUDWRUVFULWLFV9LHZHGLQWKLVOLJKWFRQVXPHUVLQ
DUWFRQWH[WVVHUYHDVERWKWKHUHFLSLHQWVDQGFRFUHDWRUVRILPPHUVLYHDQGPHPRUDEOHDHVWKHWLF
H[SHULHQFHV%UDGVKDZ%UDGVKDZet al.&KHQ0LQNLHZLF]et al.
7KXVWKHVNLOOVFRPSHWHQFLHVDQGSDVWH[SHULHQFHVRIDUWYLVLWRUVDUHFHQWUDOWRXQGHUVWDQGLQJ
WKHSUDFWLFHVE\ZKLFKFRQVXPHUVLQWHUDFWZLWKWKHDUWZRUNVDQGWKXVVKDSHDQGDSSUHFLDWHWKHLU
DHVWKHWLFH[SHULHQFHV'HUEDL[DQG*RPEDXOW7KLVFULWLFDOUROHSOD\HGE\WKHFRQVXPHU
WRSDUWDNHDQGLQWHUSUHWDQDHVWKHWLFH[SHULHQFHXQGHUVFRUHVWKHWKHRU\RIFRQVXPHUV¶FXOWXUDO
FDSLWDO%RXUGLHX
&XOWXUDOFDSLWDOUHODWHVWRDQLQGLYLGXDOV¶XQLTXHVWRFNRIVNLOOVNQRZOHGJHDQGSUDFWLFHV
WKDW FRQVWLWXWH D µZD\¶ RI NQRZLQJ KRZ WR FRQVXPH RU SHUIRUP %RXUGLHX  &XOWXUDO
FDSLWDOH[LVWVLQWKUHHIRUPVQDPHO\WKHHPERGLHGVWDWHUHODWLQJWRLQKHUHQWFRPSHWHQFLHVDQG
GLVSRVLWLRQVWKHREMHFWLILHGVWDWH LQWKHIRUPRISRVVHVVLQJRUHQJDJLQJZLWKFXOWXUDOJRRGV
HJ SDLQWLQJV ERRNV DQG LQ WKH LQVWLWXWLRQDOL]HG VWDWH WKDW UHODWHV WR RIILFLDO GHJUHHV DQG
VSHFLDOL]HG NQRZOHGJH %RXUGLHX  7KHVH FXOWXUDO UHVRXUFHV HJ DWWLWXGHV VNLOOV
NQRZOHGJHDQGPDQLIHVWHGSUHIHUHQFHVDUHDFTXLUHGPDLQO\WKURXJKVRFLDOOHDUQLQJDQGDIWHU
EHLQJ LQWHUQDOL]HG LQ D WDFLW V\VWHP RI UHSURGXFLEOH GLVSRVLWLRQV LH KDELWXV FRQVWLWXWH
µSUHGLVSRVHGZD\VRIWKLQNLQJDFWLQJDQGPRYLQJLQDQGWKURXJK¶VRFLDOILHOGV%RXUGLHX
6ZHHWPDQS7KHQRWLRQRIILHOGUHIHUVWRVSHFLILFVRFLDODUHQDVVXFKDVSDUWLFXODU
FRQVXPSWLRQILHOGV LQZKLFK WKHSUDFWLFHVXQGHUWDNHQE\FRQVXPHUVDUH LQIOXHQFHGE\WKHLU
KDELWXVDQGFRPSHWHIRUSDUWLFXODUYDOXHVVSHFLILFWRWKDWILHOGVXFKDVVXFFHVVIXOPDVWHU\RI
DQ DUWZRUN LQ DQ DUWV FRQVXPSWLRQ ILHOG %RXUGLHX DQG :DFTXDQW  7KLV FRQQHFWLRQ
EHWZHHQKDELWXVDQGILHOGDFNQRZOHGJHVWKHILHOGGHSHQGHQWYHUVLRQVRIFDSLWDODQGRIFXOWXUDO
FDSLWDOLQRXUVWXG\ZLWKWKHODWWHUUHIHUULQJWRKRZFRQVXPHUVHQDFWWKHLUFXOWXUDOFDSLWDOLQWKH
ILHOGRIYLVXDODUWVZKLFKLQWXUQLQIRUPVWKHLUFRQVXPSWLRQSUDFWLFHV7DSSDQG:DUUHQ
,QWKHDUWVFRQWH[WFXOWXUDOFDSLWDOLVDSSUHFLDWHGDVWKHDUWYLHZHUV¶DHVWKHWLFGLVSRVLWLRQVHJ

NQRZOHGJHDQGFRPSHWHQFLHVWKDWDOORZWKHPWRPRYHEH\RQGDµQDwYHJD]H¶RIDUWZRUNVWR
JDLQ DQ LQIRUPHG XQGHUVWDQGLQJ RI DUWZRUNV DQG DHVWKHWLF SUDFWLFHV 7KLV XQGHUVWDQGLQJ LV
LQWULQVLFDOO\H[SHULHQFHGDQGLWVLQFUHPHQWDOGHYHORSPHQWFRQWULEXWHVWRWKHDFFXPXODWLRQRI
FXOWXUDOFDSLWDOLQWKLVILHOG%RXUGLHX+DQTXLQHWet al.
%RXUGLHX¶V WKHRU\ RI FXOWXUDO FDSLWDO LV KLJKO\ UHOHYDQW WR FRQVXPSWLRQ RI DHVWKHWLF
H[SHULHQFHV DV UHODWHG WR FRQVXPSWLRQ SUDFWLFHV $UVHO DQG 7KRPSVRQ  +ROW 
6NDQGDOLVet al7DSSDQG:DUUHQWKHDSSURSULDWLRQSURFHVVDQGVHQVHPDNLQJ
DFWLYLWLHV 'HUEDL[ DQG *RPEDXOW  (OOZD\ DQG 'HDQ  +DQTXLQHW et al., 
:LWKLQ WKLV OLWHUDWXUH %RXUGLHX¶V WKHRU\ KDV EHHQ XVHG WR SURYLGH ILHOGGHSHQGHQW
XQGHUVWDQGLQJV RI SUDFWLFHV WKDW OHDG WR DSSURSULDWLRQ DQGRU YDOXH FUHDWLRQ RI DHVWKHWLF
H[SHULHQFHV)RULQVWDQFH6NDQGDOLVet al. FRQVLGHUWKHKDELWDWLRQLHµWKHFRQWLQXRXV
UHHQDFWPHQW RI KDELWXV ZLWKLQ D GLYHUVLW\ RI SODFHV¶ S  XQGHUWDNHQ E\ FRQVXPHUV IRU
DSSUHFLDWLQJH[SHULHQFHVLQWKHPXVLFFRQWH[W+DQTXLQHWet al.VWUHVVWKHUROHRIFXOWXUDO
FDSLWDO DQG UHVRXUFHV LQ DSSURSULDWLQJ DQG PDNLQJ VHQVH RI WKH DHVWKHWLF FRGHV RI YLVXDO
DUWZRUNV ZKHUHDV 'HUEDL[ DQG *RPEDXOW  FRQFHLYH DSSURSULDWLRQ DV DQ LPDJLQDWLYH
SURFHVV OHDGLQJ FRQVXPHUV WR FUHDWH DXWKHQWLF DHVWKHWLF H[SHULHQFHV DFFHQWXDWHGE\ FXOWXUDO
NQRZOHGJH7KXVFRQVXPHUV¶FRPSHWHQFLHVRUVNLOOVDUHXVHGE\FRQVXPHUVWRQDYLJDWHDQG
H[SORUH H[KLELWLRQV LQ RUGHU WR UHGXFH WKH GLVWDQFH EHWZHHQ WKHPVHOYHV DQG WKH UHVSHFWLYH
H[SHULHQFH&DUDQG&RYD7KLVQRWLRQRIGLVWDQFHUHGXFWLRQE\FRQVXPHUVIRU
DFFHVVLQJDQGLQWHUSUHWLQJDQDHVWKHWLFH[SHULHQFHLVUHIOHFWHGLQWKHSURFHVVRIDSSURSULDWLRQ
 
2.2 Consumption experiences and the stages of the appropriation process 
:LWKLWVURRWVLQHQYLURQPHQWDOSV\FKRORJ\WKHFRQFHSWRIDSSURSULDWLRQZDVLQWURGXFHGXQGHU
WKH WHUP µDSSURSULDWLRQ RI VSDFH¶ %HQDJHV$OEHUW et al.,  ,Q LWV RULJLQDO IRUP
DSSURSULDWLRQZDVFRQFHSWXDOL]HGDVDSURFHVVWKURXJKZKLFKLQGLYLGXDOVIRUPHGIHHOLQJVRI
VSDWLRWHPSRUDO FRQWURO RYHU D VSHFLILF VSDFH $SSURSULDWLRQ KDV VLQFH EHHQ LQYHVWLJDWHG LQ
GLYHUVH DUHDV VXFK DV QHZ GLJLWDO WHFKQRORJLHV HJ .LUN et al.,  DUW SHUFHSWLRQ HJ
%RXUGLHXDQGPDUNHWLQJDQG&RQVXPHU&XOWXUH7KHRU\VWXGLHV&&7HJ&RVNXQHU
%DOOLDQG7KRPSVRQ0LIVXGet al.,,QPDUNHWLQJDQG&&7VWXGLHVDSSURSULDWLRQ
LVFRQFHLYHGDVDSUD[HRORJLFDOSURFHVVLHDSURFHVVRISUDFWLFHVIDFLOLWDWLQJFRQVXPHUVWR
SHUVRQDOL]HDQGHGLI\WKHPHDQLQJVRISRVVHVVLRQVVHUYLFHVRUH[SHULHQFHVLQUHFUHDWLQJWKHLU
SHUVRQDOOLIHVWRULHV
,Q WKH FRQWH[W RI FRQVXPSWLRQ H[SHULHQFHV WKH QRWLRQ RI DSSURSULDWLRQ LV H[SUHVVHG
WKURXJKµWKHH[HUFLVHRIDXWKRULW\FRQWURODQGSK\VLFDORUSV\FKRORJLFDOSRZHURYHUDQREMHFW
RUSODFH¶&DUDQG&RYDS,WLVDSSURDFKHGDVDVHQVHPDNLQJDFWLYLW\HYROYLQJ
IURPWKHLQWHUSOD\EHWZHHQFRQVXPHUV¶DFWLRQVLHDSSURSULDWLRQPRYHPHQWVRUSUDFWLFHVDQG
LQWHUSUHWDWLRQVLHDSSURSULDWLRQUHSUHVHQWDWLRQV$XEHUW*DPHW+HUHDSSURSULDWLRQ
LV GHILQHG HLWKHU DV D FRQVXPSWLRQ VLWXDWLRQ ZLWKLQ ZKLFK FRQVXPHUV SURMHFW WKHLU LQQHU
SURSHUWLHV RQWR WKH FRQVXPSWLRQ REMHFW WR GHYHORS IHHOLQJV RI SRVVHVVLRQ DQG RZQHUVKLS
2VWHUJDDUGet al.,RUDVDVXEMHFWLYHSURFHVVWKURXJKZKLFKFRQVXPHUVJUDGXDOO\LPPHUVH
WKHPVHOYHV LQ DQ H[SHULHQWLDO VHWWLQJ &DU DQG &RYD   'HUEDL[ DQG *RPEDXOW
 7KLV SV\FKRORJLFDO RZQHUVKLS RYHU D SODFH REMHFW RU H[SHULHQFH HPSKDVL]HV WKH
VXEMHFWLYHSUDFWLFHVWKDWFRQVXPHUVHPSOR\WRFRFUHDWHDUHODWLRQVKLSZLWKDSODFHREMHFWRU
H[SHULHQFH

,QJURXQGEUHDNLQJZRUN&DUDQG&RYDVWUHVVHGWKHLPSRUWDQFHRI
DSSURSULDWLRQ LQ DFFHVVLQJ DHVWKHWLF H[SHULHQFHV 7KH\ WKHRUL]HG DSSURSULDWLRQ DV D SURFHVV
H[SODLQHG LQ WKH IRUP RI D F\FOH LH WKH DSSURSULDWLRQ F\FOH WKURXJKZKLFK WKH FRQVXPHU
SURJUHVVHV GXULQJ DQ DHVWKHWLF H[SHULHQFH 7KH\ HQYLVDJHG WKH DSSURSULDWLRQ F\FOH DV
FRPSULVLQJ WKUHH PDMRU RSHUDWLRQV RU SUDFWLFHV UHVSHFWLYHO\ QHVWLQJ LQYHVWLJDWLQJ DQG
VWDPSLQJ 7KH SUDFWLFH RI QHVWLQJ FRQQHFWV WR WKH SK\VLFDO DQG LQWHOOHFWXDO VHQVDWLRQV WKDW
FRQVXPHUV DFTXLUH ZKLOVW VHDUFKLQJ IRU IDPLOLDU HOHPHQWV ZLWKLQ WKH H[SHULHQWLDO FRQWH[W
$XEHUW*DPHW'XULQJWKLVILUVWRSHUDWLRQFRQVXPHUVDUHDEOHWREXLOGWKHLURZQSODFH
RIVDIHW\RUµQHVW¶ZLWKLQWKHH[SHULHQFHDQGFRQVHTXHQWO\WRLGHQWLI\ZLWKLW1HVWLQJUHLQIRUFHV
WKHVHFRQGSUDFWLFHRILQYHVWLJDWLQJZKHUHFRQVXPHUVVHHNWRHQKDQFHWKHLURZQNQRZOHGJH
DQGPDVWHU\RYHUWKHH[SHULHQFHLQRUGHUWRGHYHORSDQFKRUDJHSRLQWVDQGPHQWDODQGSK\VLFDO
FRQWURO 0LIVXG et al.,  7KLV RSHUDWLRQ RI LQYHVWLJDWLQJ DOORZV FRQVXPHUV WR H[SORUH
IXUWKHUWKHH[SHULHQFHDQGH[WHQGWKHLURZQWHUULWRU\RYHULW1HVWLQJDQGLQYHVWLJDWLQJOHDGWR
WKHILQDOSUDFWLFHRIVWDPSLQJ6WDPSLQJLVDQLPDJLQDWLYHDQGLQWHOOHFWXDODFWLYLW\WKDWLQYROYHV
WKH FRQVXPHU LQ WKH SHUVRQDO DWWULEXWLRQ RI PHDQLQJ GXULQJ FRQVXPSWLRQ RI WKH DHVWKHWLF
H[SHULHQFH DQG FRQVHTXHQWO\ LPPHUVLRQ LQ WKH H[SHULHQFH 'HUEDL[ DQG *RPEDXOW 
2QFHLQGLYLGXDOVDFKLHYHVWDPSLQJWKH\DUHDEOHWRDFFHVVDQGSHUVRQDOL]HWKHH[SHULHQFH&DU
DQG&RYD0LQNLHZLF]et al.,7KLVDSSURSULDWLRQF\FOHLPSOLHVDFLUFXODUSDWWHUQ
RIPRYHPHQWIURPQHVWLQJWRLQYHVWLJDWLQJWRVWDPSLQJZLWKLQWHJUDWHGLQWHUYDOVRISUHSDUDWLRQ
IRUWKHQH[WSKDVHEHIRUHUHWXUQLQJWRQHVWLQJ7KHUHIRUHDQDHVWKHWLFH[SHULHQFHLVIRUPHGE\
WKHH[HUFLVHRIVHTXHQWLDOSUDFWLFHVWKDWVHUYHWRVKDSHLWVPHDQLQJ
 
2.3 Themes for investigation: Appropriation practices, cultural capital and sense-making 
activities  
7KHVWUHQJWKRIWKHDSSURSULDWLRQF\FOHOLHVZLWKLWVXQGHUVWDQGLQJRIKRZFRQVXPHUVDFFHVVD
FRQVXPSWLRQ H[SHULHQFH DV DQ LQFUHPHQWDO DFW WKDW µFRXQWHUEDODQFHV WKH ILJXUH RI DQ LQHUW
FRQVXPHUZKRGLYHVLQWRDQH[SHULHQWLDOFRQWH[W¶&DUDQG&RYDS. ,WLVFRQFHLYHG
DVDUHSHUWRLUHRIFRQVXPHUV¶VXEMHFWLYHRSHUDWLRQVWKDWUHYHDOWKHLULQWHUSUHWDWLYHIUDPHZRUNV
HPSOR\HGWRFRQWUROFRQWH[WXDOVWLPXOLDQGWKDWFUHDWHUDWKHUWKDQDFFHSWWKHPHDQLQJRIWKHLU
H[SHULHQFHV1RQHWKHOHVVWKHDSSURSULDWLRQF\FOHPD\EHGLVUXSWHG)RULQVWDQFHWKHDEVHQFH
RI IDPLOLDU SRLQWV DW WKH VWDUW RI WKH DSSURSULDWLRQ SURFHVV PD\ JHQHUDWH YDULRXV QHJDWLYH
VHQVDWLRQV IRUQRYLFHFRQVXPHUV VHUYLQJ WR LQFUHDVH WKH IHHOLQJRIGLVWDQFHDQGXQFHUWDLQW\
ZLWKWKHDHVWKHWLFFRQWHQWDQGFRQWH[W
7KH DSSURSULDWLRQ SURFHVV DQG DSSURSULDWLRQ F\FOH DUH FRQFHSWV RI VLJQLILFDQFH LQ
PDUNHWLQJDQGFRQVXPHUVWXGLHVVLQFHWKH\LOOXVWUDWHFRQVXPHUV¶SV\FKRORJLFDORZQHUVKLSRYHU
SRVVHVVLRQVVHUYLFHVDQGH[SHULHQFHV0LIVXGet al.,FRQVXPHUV¶FRQVXPSWLRQSUDFWLFHV
LQ UHODWLRQ WR WKHLU FXOWXUDO FDSLWDO &RVNXQHU%DOOL DQG 7KRPSVRQ  DQG LPDJLQDWLYH
UHVSRQVHV OHDGLQJ WR WKH FUHDWLRQ RI DXWKHQWLF DQG QRVWDOJLF H[SHULHQFHV 'HUEDL[ DQG
*RPEDXOW-DIDULDQG7DKHUL+RZHYHULWLVDUJXHGWKDWWKHDSSURSULDWLRQF\FOHLV
PRUHFRPSOH[DQGGLYHUVHWKDQUHFHLYHGWKHRU\HOXFLGDWHV+DQVHQDQG0RVVEHUJ3RQFLQ
DQG*DUQLHU7KHDSSURSULDWLRQF\FOHPLJKWQRWRQO\YDU\DFURVVGLIIHUHQWH[SHULHQWLDO
FRQWH[WV EXW DOVR D YDULHW\ RI DSSURSULDWLRQ VHTXHQFHV PLJKW RFFXU ZLWKLQ D VLQJOH OLYHG
H[SHULHQFH0RUHRYHUH[LVWLQJVWXGLHVDSSHDUWRQHJOHFWWKHFRQQHFWLRQVEHWZHHQDSSURSULDWLRQ
SUDFWLFHVDQGVHQVHPDNLQJDFWLYLWLHV$XEHUW*DPHW(OOZD\DQG'HDQ

:HDUJXHWKDWWKHDIRUHPHQWLRQHGOLPLWDWLRQVDQGRPLVVLRQVDUHGXHWRWKHLQDWWHQWLRQ
WRWKHSURFHVVRIDSSURSULDWLRQDQGWRWKHIUDJPHQWHGLQVLJKWVDERXWWKHDSSURSULDWLRQSURFHVV
LWVF\FOHVDQGWKHUROHRIFRQVXPHUV¶FXOWXUDOFDSLWDOLQDFFHVVLQJDQGLQWHUSUHWLQJDFRQVXPSWLRQ
H[SHULHQFH:HDUJXH IRU DPRUHG\QDPLFYLHZSRLQWRI WKH DSSURSULDWLRQ F\FOH WR FRQVLGHU
FKDQJH LQ DSSURSULDWLRQ SUDFWLFHV DQG WR DSSURDFK WKH DSSURSULDWLRQ F\FOH ERWK DV D
SUD[HRORJLFDO DQG VHQVHPDNLQJ F\FOH %\ GRLQJ VR ZH EULQJ WKH FRQFHSW RI DSSURSULDWLRQ
SUDFWLFHVDVXQGHUWDNHQE\FRQVXPHUVZLWKGLIIHUHQWFXOWXUDOFDSLWDOVWRJHWKHUZLWKWKHQRWLRQ
RIWHPSRUDOH[SHULHQFHZLWKDQHQGUHVXOWRIVORZDQGIDVWDSSURSULDWLRQF\FOHV2XUDSSURDFK
QRWRQO\DFFRXQWVIRUDQGLOOXVWUDWHVYDULDWLRQVLQDSSURSULDWLRQVHTXHQFHVEXWDOVRGHPRQVWUDWHV
KRZ WKHVHWHPSRUDO VHTXHQFHVVKDSHGLVWLQFWLYHVHQVHPDNLQJH[SHULHQFHV LQ WKH ILHOG FI
:RHUPDQQDQG5RNND7KXVWKLVUHVHDUFKSURYLGHVG\QDPLFDQGQXDQFHGLQVLJKWVLQWR
WKHQDWXUHRIWKHDSSURSULDWLRQSURFHVVSOXVDQXQGHUVWDQGLQJRIWKHDSSURSULDWLRQSUDFWLFHVDQG
KRZ WKHVH VKDSH FRQVXPHUV¶ VHQVHPDNLQJ DFWLYLWLHV DQG H[SHULHQFHV LQ WKH FRQVXPSWLRQ
FRQWH[WRIWKH0LUyH[KLELWLRQ
%HIRUHH[SODLQLQJWKHPHWKRGRORJ\ZHEULHIO\LWHUDWHRXUFRQFHSWXDOL]DWLRQRIDHVWKHWLF
H[SHULHQFHVWKDWJXLGHVWKLVVWXG\7KHFDVHVWXG\DGRSWVWKHSKHQRPHQRORJLFDODSSURDFKWR
DHVWKHWLFH[SHULHQFHFRQFHLYLQJLWDVDFRQVXPSWLRQH[SHULHQFHWKDWHPHUJHVIURPFRQVXPHUV¶
GLDORJLFDO LQWHUDFWLRQZLWKDUWZRUNV &KHQ:HIROORZ WKLVFRQFHSWXDOL]DWLRQVLQFH LW
DVVXPHVWKDWFRQVXPHUV¶LQWHUDFWLRQZLWKDQDHVWKHWLFH[SHULHQFH(OOZD\DQG'HDQLV
FHQWUDOWRWKHVHQVHPDNLQJGLPHQVLRQRIDHVWKHWLFFRQVXPSWLRQ<DNKOHI

0HWKRGRORJ\
7RDGGUHVVWKHUHVHDUFKTXHVWLRQVZHFRQGXFWHGDVLQJOHGHHSFDVHVWXG\'\HUDQG:LONLQV
RI-RDQ0LUy¶VFROOHFWLRQRIDUWZRUNV:HDSSURDFKFDVHVWXG\UHVHDUFKDVDµUHVHDUFK
VWUDWHJ\WKDWH[DPLQHVDSKHQRPHQRQLQLWVQDWXUDOLVWLFFRQWH[WZLWKWKHSXUSRVHRIFRQIURQWLQJ
WKHRU\ZLWKWKHHPSLULFDOZRUOG¶3LHNNDULet al.,S$VVXFKWKHVLQJOHFDVHVWXG\
GHVLJQZDVFKRVHQEHFDXVHRILWVWKHRU\EXLOGLQJDLP(LVHQKDUGWDQG*UDHEQHU:HOFK
et al.,RULJLQDWLQJIURPLWVIRFXVRQXQGHUVWDQGLQJFRQVXPHUV¶VXEMHFWLYHH[SHULHQFHVDQG
PHDQLQJV 6LJJHONRZ  6WDNH  2XU WKHRU\ EXLOGLQJ HIIRUWV DUH GHPRQVWUDWHG LQ
HQULFKLQJ WKHDSSURSULDWLRQSURFHVVDQG LWVF\FOHV HJ&DUDQG&RYD/LQGEHUJDQG
VWHUJDDUGWKURXJKWKHLQWHJUDWLRQRIWKHUROHRIFRQVXPHUV¶FXOWXUDOFDSLWDOLQVKDSLQJ
WKHLUDSSURSULDWLRQSUDFWLFHVDQGVHQVHPDNLQJUHVSRQVHV)O\YEMHUJ
7KHFRQWH[WRIWKHVWXG\ZDVDPDMRUH[KLELWLRQRI-RDQ0LUy¶VFROOHFWLRQRIDUWZRUNV
KRVWHGLQ*UHHFH7KHH[KLELWLRQWLWOHGµ0LUyRI0DMRUFD¶LQFOXGHGRYHUVLJQLILFDQW0LUȩ
ZRUNV RI DOO WKHPHV DQG IRUPV SDLQWLQJV VFXOSWXUHV HWFKLQJV GUDZLQJV VNHWFKHV IRU
VFXOSWXUHVDQGSXEOLFDUWDQGDWWUDFWHGYLVLWRUVRYHULWVVL[PRQWKGXUDWLRQ7KHUHVHDUFK
VRXJKW XQGHUVWDQGLQJ WKURXJK WKLV VLQJOH LQVWUXPHQWDO FDVH VWXG\ 6WDNH   $Q
LQVWUXPHQWDOFDVHVWXG\LVDGHWDLOHGH[DPLQDWLRQRIDVSHFLILFFDVHZKLFKVHUYHVDVDQLQVWDQFH
RIXQGHUVWDQGLQJIRUDZLGHUSKHQRPHQRQRILQWHUHVW6WDNH,QVWUXPHQWDOFDVHVWXGLHV
LQYHVWLJDWHVSHFLILFWKHRU\DQGOHDGWRWKHRU\GHYHORSPHQWE\JHQHUDWLQJULFKLQVLJKWVRIµKRZ
WKHFRQWH[WLPEXHVKXPDQDFWLRQZLWKPHDQLQJ¶:HOFKet al.S
,QOLQHZLWK6WDNH¶VDUJXPHQWVIRUHPSOR\LQJDVLQJOHFDVHVWXG\GHVLJQ
DQG )O\YEMHUJ¶V  S  µIRUFH RI H[DPSOH¶ WKH H[KLELWLRQ RI 0LUy VHUYHG DV DQ
LQVWUXPHQWDO FDVH IRU XQGHUVWDQGLQJ KRZ FRQVXPHUV¶ FXOWXUDO FDSLWDO DIIHFWV DFFHVV DQG

LQWHUSUHWDWLRQRIDQDHVWKHWLFH[SHULHQFHWKURXJKWKHOHQVRIWKHDSSURSULDWLRQSURFHVVLHWKH
ZLGHU SKHQRPHQRQ 7KH 0LUy H[KLELWLRQ DV D PRGHUQLVP H[KLELWLRQ WKDW FKDOOHQJHV WKH
FODVVLFDOYLVLRQRIDUWHJEHDXW\KDUPRQ\WUDGLWLRQDOVNLOOVRIGUDZLQJVWURQJO\UHODWHVWR
µWKHDHVWKHWLFHOHPHQWVRI%RXUGLHX¶VWKLQNLQJ¶+DQTXLQHWet al.,SUHJDUGLQJWKH
QRWLRQRIILHOGGHSHQGHQWFXOWXUDOFDSLWDODQGFRQVHTXHQWO\WRDUWYLHZHUV¶SUDFWLFHVWRHQDFW
WKLVFDSLWDO0RUHRYHUDFFRUGLQJWRDUWFULWLFVWKHDUWZRUNRI0LUyHYRNHVSHUVRQDOO\XQLTXH
UHVSRQVHVDVLWEOHQGVFRJQLWLYHDQGLQWXLWLYHHOHPHQWVHPRWLRQVDQGV\PEROVµLQDPDQQHUERWK
LPDJLQDWLYH DQG LQYHQWLYH¶ 3UDW et al.,  S  7R VXPPDUL]H WKH 0LUy EORFNEXVWHU
H[KLELWLRQZDVFKRVHQDV LW LQYLWHGDODUJHQXPEHURIERWKQRYLFHDQGH[SHUWFRQVXPHUV
3UHHFHet al.,DQGWKXVGLVWLQFWLYHDFWVIRUDFFHVVLQJDQGLQWHUSUHWLQJLWVDHVWKHWLFFRQWH[W
DQGFRQWHQW3UDWet al.,DQGWKDWLWRIIHUHGDULFKGHHSDQGFRPSOH[UHDOOLIHFRQWH[W
DQGUHYHODWRU\SRWHQWLDO*LRLDet al.,LQWKHUHDOPRIDHVWKHWLFH[SHULHQFHV+DQTXLQHWet 
al.,ZLWK WKHRSSRUWXQLW\ IRUPXOWLSOHVRXUFHVRIHYLGHQFH7KHVHVRXUFHVRIHYLGHQFH
LQFOXGHG  LQGHSWK RQVLWH YLVLWRU LQWHUYLHZV .YDOH  SDUWLFLSDQW DQG V\VWHPDWLF
REVHUYDWLRQZLWKLQ WKHH[KLELWLRQVHWWLQJ %DNHUDQGDUFKLYDO UHFRUGVRI WKH0LUy
H[KLELWLRQ7KHYLVLWRULQIRUPDQWVZHUHH[SHUWDQGQRYLFHDUWFRQVXPHUV7DEOH
$VRXUUHVHDUFKJRDOZDVWRXQYHLOGLIIHUHQWFRQVXPHUYRLFHVDQGDFWVRIDSSURSULDWLRQ
DFFRUGLQJWRWKHLUQRYLFHRUH[SHUWVWDWXVDVFRQVXPHUVRIDUWWKHSDUWLFLSDQWVRIWKLVVWXG\ZHUH
SXUSRVHIXOO\VHOHFWHG3RONLQJKRUQH*XLGHGE\RXUUHVHDUFKSXUSRVHDQGFRQVLVWHQW
ZLWK SUHYLRXV UHVHDUFK HJ -R\ DQG 6KHUU\  +ROW  WKH LQIRUPDQWV¶ GLVWLQFWLRQ
EHWZHHQWKHH[SHUWDQGQRYLFHFDWHJRULHVZDVEDVHGRQYLVLWRUV¶DQQXDOIUHTXHQF\RIYLVLWLQJ
H[KLELWLRQVRIPRGHUQDQGFRQWHPSRUDU\DUWFRXSOHGZLWKWKHLUNQRZOHGJHRI0LUy¶VDUW7KH
GLVWLQFWLRQ EHWZHHQ QRYLFHV DQG H[SHUWV UHODWHV WR RXU SDUWLFLSDQWV¶ ILHOGGHSHQGHQW FXOWXUDO
FDSLWDODQGRXUSDUWLFLSDQWV¶FRQVXPSWLRQH[SHULHQFHVDQGSUDFWLFHVLQWKH0LUyH[KLELWLRQHJ
+DQTXLQHWet al.,
>7DEOH+HUH@
6HQVLWL]HG E\ WKH OLWHUDWXUH WKH LQWHUYLHZ JXLGH ZDV IOH[LEO\ GHVLJQHG WR \LHOG
LQIRUPDWLRQRQWKHLQIRUPDQW¶VF\FOHRIDSSURSULDWLRQLQDFFHVVLQJWKHDHVWKHWLFFRQWH[WDQG
DHVWKHWLF FRQWHQW  WKH LQIOXHQFH RI WKH LQIRUPDQW¶V FXOWXUDO FDSLWDO LQ WKH DSSURSULDWLRQ
SURFHVVWKHLQIRUPDQW¶VLQWHUSUHWLYHUHVSRQVHV(DFKLQIRUPDQWZDVLQYLWHGWRQDUUDWHWKHLU
SHUVRQDOVWRULHVDVVRFLDWHGZLWKWKHLUDWWHPSWVWRDFFHVVDQGLQWHUSUHWWKHLUDHVWKHWLFH[SHULHQFH
RIWKH0LUyH[KLELWLRQ7KHLQWHUYLHZVZHUHFRQGXFWHGRQVLWHLQWKHH[KLELWLRQVHWWLQJDQGDIWHU
WKHYLVLWRUKDGFRPSOHWHGWKHLUH[KLELWLRQYLVLW7KHODQJXDJHXVHGZDV*UHHNDQGWKHLQWHUYLHZV
UDQJHG EHWZHHQ  PLQXWHV DQG RQH KRXU LQ GXUDWLRQ $OO LQWHUYLHZV ZHUH DXGLRUHFRUGHG
WUDQVFULEHGDQGVXEVHTXHQWO\WUDQVODWHGWR(QJOLVK
3DUWLFLSDQW REVHUYDWLRQ XVLQJ SUHSODQQHG REVHUYDWLRQ JXLGHV ZDV DOVR FRQGXFWHG
WKURXJKRXWWKHGXUDWLRQRIWKHVWXG\WROHDUQZKDWOLIHZDVOLNHIRUDQµLQVLGHU¶LHDQRYLFHRU
H[SHUWFRQVXPHURI0LUyZKLOVWUHPDLQLQJDVUHVHDUFKHUVµRXWVLGHUV¶7KLVGXDOVWDWHDOORZHG
XV WR JHW FORVH DFFHVV WR WKH PLOLHX HQVXULQJ WKDW UHOHYDQW OLYHG H[SHULHQFHV ZRXOG QRW EH
H[FOXGHGDQGDOVRVDIHJXDUGHGWKDWWKLVLQWLPDWHNQRZOHGJHRIWKHVHWWLQJZRXOGQRWUHVXOWLQ
E\SDVVLQJ µXQPDUNHG¶ SKHQRPHQD HJ RUGLQDU\ DFWLRQV DQG HYHQWV GXULQJ ERWK WKH
REVHUYDWLRQVDQGWKHLQWHUYLHZV$GOHUDQG$GOHU/DEDUHH7KLVDSSURDFKVHUYHG
VHYHUDO SXUSRVHV )LUVW LW GHYHORSHG UHVHDUFKHU IDPLOLDULW\ ZLWK WKH H[KLELWLRQ¶V DHVWKHWLF
FRQWH[WDQGFRQWHQWSULRUWRWKHFROOHFWLRQRIGDWDWKURXJKLQWHUYLHZVJUDQWLQJDQXDQFHGDQG

VHQVLWL]HG XQGHUVWDQGLQJ RI H[KLELWLRQ FRQWH[W GHULYHG IURP SHUVRQDO H[SHULHQFH 6HFRQG
SDUWLFLSDQWREVHUYDWLRQIDFLOLWDWHG WKH UHFUXLWPHQWRI LQWHUYLHZ LQIRUPDQWVDV WKH UHVHDUFKHUV
DSSURDFKHGSDUWLFLSDQWVLQWKHLURZQHQYLURQPHQWUDWKHUWKDQKDYLQJWKHSDUWLFLSDQWVFRPHWR
WKH UHVHDUFKHUV5HVHDUFKHUV DSSURDFKHGSDUWLFLSDQWV IROORZLQJ VSHFLILF FULWHULD VXFK DV WKH
WLPHYLVLWRUVVSHQWZLWKLQWKHH[KLELWLRQDQGWKHEHKDYLRXUWKDWWKH\H[KLELWHGLQWKHH[KLELWLRQ
IRUH[DPSOHKRZ WKH\QDYLJDWHG WKHPVHOYHV LQ WKHH[KLELWLRQFRQWH[WDVNLQJ IRUGLUHFWLRQV
IROORZLQJ WKH WRXU JXLGH UHDGLQJ WKH ODEHOV DQG µE\SDVVLQJ¶ RU µLPPHUVLQJ¶ WKHPVHOYHV LQ
DUWZRUNV%HOILRUHDQG%HQQHWW7KLUGREVHUYLQJYLVLWRUVZDVLQWHJUDOWRXQGHUVWDQGLQJ
WKHFRPSOH[LWLHVRI WKHFRQVXPSWLRQH[SHULHQFH±DQRYHUDUFKLQJUHVHDUFKHQGHDYRXURI WKH
VWXG\&DUet al.,
$UFKLYDO GDWD VXFK DV H[KLELWLRQ GRFXPHQWV ERRNV SUHVV UHOHDVHV PDJD]LQH DQG
QHZVSDSHU DUWLFOHV FRYHULQJ WKH H[KLELWLRQ ZHUH V\VWHPDWLFDOO\ LQYHVWLJDWHG IROORZLQJ WKH
SURFHVVGLVFXVVHGE\:HOFK7KLVSURFHVVRIGLVFRYHU\DFFHVVDVVHVVPHQWVLIWLQJDQG
FURVVFKHFNLQJRIDUFKLYDOGDWDJUDQWHGDQLQGHSWKXQGHUVWDQGLQJRIWKHH[KLELWLRQFRQWH[WDQG
FRQWHQWUHOHYDQWWRWKHDSSURSULDWLRQSURFHVV7KXVWKHILQGLQJVIURPWKHDUFKLYDOGDWDSURFHVV
:HOFKFRQWULEXWHGWRWKHLQGHSWKDQDO\VLVRIWKHGDWDFROOHFWHGIURPWKHLQWHUYLHZVDQG
REVHUYDWLRQ
7KHDQDO\VLVRIWKHTXDOLWDWLYHDFFRXQWVZDVFRQGXFWHGLQWKUHHLQWHUVHFWLQJDQGLWHUDWLYH
SKDVHV6SLJJOH7RFRPPHQFHDQHOHPHQWDOPHWKRGRIin vivoFRGLQJZDVHPSOR\HGWR
RUJDQL]H WKH GDWD WKDW HPHUJHG IURP LQWHUYLHZV REVHUYDWLRQ DQG DUFKLYDO UHFRUGV DQG WR
IDFLOLWDWH WKH LGHQWLILFDWLRQRISDWWHUQVDFURVV VRXUFHVRIGDWD 6DOGDxD8VHZDVDOVR
PDGH RI LQWUDWH[WXDO DQG LQWHUWH[WXDO F\FOHV RI LQWHUSUHWDWLRQ 7KRPSVRQ  WR IXUWKHU
DQDO\VHWKHHPHUJLQJSDWWHUQVLQWKHGDWDVHWDQGWRXQYHLOVLPLODUWKHPDWLFDVSHFWVDFURVVGDWD
VRXUFHV,QWKHVHFRQGSKDVHRIGDWDDQDO\VLVWKHPRVWVLJQLILFDQWSDWWHUQVHJDFWLRQVIHHOLQJV
DQG LQWHUSUHWLYH DFWV ZHUH OLQNHG LQWR EURDGHU FDWHJRULHV 6SLJJOH  WKDW UHIOHFWHG WKH
FKDUDFWHULVWLFV RI WKH WKUHH RSHUDWLRQV RI DSSURSULDWLRQ &DU DQG &RYD  )LQDOO\ WKH
UHVHDUFKHUVUHFRQQHFWHGWKHHPSLULFDOILQGLQJVZLWKH[LVWLQJWKHRU\2IQRWHLQWKLVWKLUGSKDVH
ZDV WKHH[DPLQDWLRQRI WKHHPHUJHQW WKHPHVDQGFRQFHSWV LQ OLJKWRI WKH OLWHUDWXUHVRDV WR
LOOXPLQDWHWKHµHPSW\VSDFHV¶3UDWWSRIWKHDSSURSULDWLRQSURFHVVWKDWKDYHQRW
EHHQWKHVXEMHFWRISULRUWKHRUL]LQJ&ROTXLWWDQG=DSDWD3KHODQ
7RHQVXUHWKHWUXVWZRUWKLQHVVRIRXUHYLGHQFHZHDGRSWHGSUDFWLFHVUHFRPPHQGHGLQ
WKHOLWHUDWXUH%D[WHUDQG(\OHV7KHSXUSRVHIXOVHOHFWLRQRIRXULQIRUPDQWVDORQJZLWK
WKHSUHVHQWDWLRQRILQIRUPDQWV¶FKDUDFWHULVWLFVDQGWKHSURFHVVDGRSWHGWRUHFUXLWRXUSDUWLFLSDQWV
HQKDQFHVWKHFUHGLELOLW\DQGWKHTXDOLW\RIRXUHYLGHQFH(LVHQKDUGWDQG*UDHEQHUȉR
VDIHJXDUG WKH FRQVLVWHQF\ RI RXU LQWHUSUHWDWLRQV DQG WKH DUWLFXODWLRQ RI WKH µKHWHURJORVVLF¶
SHUVSHFWLYHVHPHUJHGIURPWKHDQDO\VLV-RKQVRQet al.6WDNHZHXVHGPXOWLSOH
VRXUFHVRIHYLGHQFHDQGZHGLVFXVVHGWKHLQWHUSUHWDWLRQVRIWKHFDVHVWXG\HYLGHQFHRQPXOWLSOH
RFFDVLRQV 6LPLODUO\ WR ZDUUDQW WKH FUHGLELOLW\ RI RXU LQWHUSUHWDWLRQV ZH SURYLGH GLUHFW
TXRWDWLRQV IURP GLIIHUHQW LQIRUPDQWV %D[WHU DQG (\OHV  $GGLWLRQDO VWHSV WDNHQ WR
HQKDQFH WKH TXDOLW\ RI RXU LQWHUSUHWDWLRQV LQFOXGHG XVH RI WKHRU\ WR VWUXFWXUH WKH LQWHUYLHZ
WRSLFVWKHXWLOL]DWLRQRIUHIOHFWLYHSUDFWLFHVHJLWHUDWLYHGLVFXVVLRQVRIWKHLQWHUSUHWDWLRQVRI
WKH ILQGLQJV GXULQJ WKH SURFHVV RI DQDO\VLV +XGVRQ DQG 2]DQQH  DQG GDWD DQG
LQYHVWLJDWRU WULDQJXODWLRQ ZKLFK FRQWULEXWHG WR IXUWKHU HQULFKLQJ NQRZOHGJH RQ WKH

DSSURSULDWLRQSURFHVVDQGLQWHUSUHWLYHUHVSRQVHVIRUQRYLFHDQGH[SHUWFRQVXPHUV'HQ]LQDQG
/LQFROQ

)LQGLQJV 
4.1 Different cycles of appropriation: Novice consumers  
:LWKUHVSHFWWRWKHILUVWUHVHDUFKTXHVWLRQRIKRZFRQVXPHUVZLWKGLIIHUHQWFXOWXUDOFDSLWDOPRYH
LQ WKH DSSURSULDWLRQ F\FOHV WKH FDVH VWXG\ HYLGHQFH LQGLFDWHG WKDW ERWK QRYLFH DQG H[SHUW
FRQVXPHUVLQWKHDHVWKHWLFFRQWH[WDQGFRQWHQWHQJDJHGLQWKHJUDGXDOSURFHVVRIDSSURSULDWLRQ
+RZHYHU QRYLFH DQG H[SHUW FRQVXPHUV IROORZHG GLIIHUHQW PRYHV ZLWKLQ WKHLU UHVSHFWLYH
DSSURSULDWLRQF\FOHVDQGE\GRLQJVR WKH\SK\VLFDOO\HPRWLRQDOO\DQGFRJQLWLYHO\PDSSHG
WKHLUPXVHXPMRXUQH\VGLIIHUHQWO\
1RYLFH FRQVXPHUV DFFHVVHG WKHLU DHVWKHWLF H[SHULHQFH E\ HPSOR\LQJ DOO WKUHH
DSSURSULDWLRQ RSHUDWLRQV ZKLFK DFWLYDWHG WKHLU NQRZOHGJH VNLOOV DQG DFWLRQV LQ WKH 0LUy
H[KLELWLRQ)URPRXUILHOGQRWHVDQGWKHLQWHUYLHZVLWHPHUJHGWKDWWKURXJKQHVWLQJSUDFWLFH
QRYLFH FRQVXPHUV DFWLYHO\ VHDUFKHG IRU H[WHUQDO DQFKRUDJHSRLQWV WKDW ZRXOG HQKDQFH WKHLU
IDPLOLDULW\ZLWK WKHH[KLELWLRQ¶VFRQWH[WDQGFRQWHQW$V LOOXVWUDWHGEHORZDQFKRUDJHSRLQWV
VXFKDVUHFHSWLRQVWDIIWKHH[KLELWLRQ¶VODEHOVDQGHVSHFLDOO\WKHWRXUJXLGHVVHUYHGDVPHQWDO
DQGHPRWLRQDOµKRRNV¶WKDWORFNHGFRQVXPHUVLQWRWKHH[SHULHQFH

:HOO , GRQ¶W YLVLW PXVHXPV YHU\ RIWHQ EHFDXVH , ILQG LW H[WUHPHO\ GLIILFXOW WR
LQWHUSUHWDUWZRUNVHVSHFLDOO\LQWKHFDVHRIWKH³SX]]OLQJ´DEVWUDFWDUW<RXNQRZ
ZKHQ\RXFDQ¶WILQGVRPHWKLQJPHDQLQJIXOLQDQH[KLELWLRQWKHUHLVQRUHDVRQWR
YLVLWH[KLELWLRQV<RXMXVWIHHOWKDW\RXGRQ¶WILWLQWKDWZRUOG+RZHYHU,KDYHWR
FRQIHVV WKDW P\ YLVLW WR 0LUy¶V H[KLELWLRQ ZDV YHU\ GLIIHUHQW EHFDXVH RI WKH
JXLGH«6KHPDGHWKHGLIILFXOWDQGDEVWUDFWZRUOGRI0LUyZRUOGHDV\WRJUDVS6KH
RIIHUHGLQVLJKWVDQGIDPLOLDUSLFWXUHVWKDW,FRXOGLGHQWLI\ZLWK,ZDVDEOHWRVHH
0LUy¶V ZRUOG DV VRPHWKLQJ WKDW UHODWHG WR PH 6RPHWKLQJ WKDW , FRXOG PDQDJH
>+HOHQQRYLFHFRQVXPHU@ 

7KH LPSRUWDQFH RI DQFKRUDJH SRLQWV LQ WKH QHVWLQJ RSHUDWLRQ RI QRYLFH FRQVXPHUV LV
IXUWKHULOOXVWUDWHGLQRXUILHOGQRWHV1RYLFHFRQVXPHUVDFFRPSDQLHGE\WRXUJXLGHVVWDUWHGWKHLU
MRXUQH\VE\IROORZLQJWKHDJHQWLYHDFWLRQRIWKHWRXUJXLGHVDQGGLUHFWHGWKHLUDWWHQWLRQWRWKH
JXLGHV FRRUGLQDWLQJ ZLWK WKHLU PRYHPHQWV DQG SDFH GXULQJ WKLV DSSURSULDWLRQ SKDVH 7RXU
JXLGHV ZHUH VLJQLILFDQW DQFKRUDJH SRLQWV IRU QRYLFH FRQVXPHUV VLQFH E\ GHVLJQLQJ WKHLU
H[SHULHQFHVHJKRZWRQDYLJDWHP\VHOIZKDWWRORRNDWDQGKRZWRUHDGWKHDUWZRUNVDFWHG
DVµJDWHNHHSHUV¶WKDWKHOSHGWKHPWRIHHOIDPLOLDULW\ERWKZLWKWKHH[KLELWLRQVSDFHDQG0LUy¶V
YRFDEXODU\RIIRUPV+RZHYHUQRWDOOQRYLFHYLVLWRUVDWWHQGHGWKHJXLGHGWRXUV7KHVHYLVLWRUV
DOVRDFWLYHO\VHDUFKHGIRUDQFKRUDJHSRLQWVIDYRXULQJOHVVGLVFORVLQJHOHPHQWVRIWKHPXVHXP
VHWWLQJ QDPHO\ WKH UHFHSWLRQ VWDII PXVHXP¶V DWPRVSKHUH WKH ODEHOV DQG WKH FXUDWRULDO
DUUDQJHPHQW7KXVWKHVHYLVLWRUVKDGWRGHVLJQWKHLURZQH[SHULHQFHVDQGKHQFHWKH\VRXJKW
DGYLFHIURPWKHUHFHSWLRQVWDIIDERXW WKHH[KLELWLRQ¶V µFRUUHFWRUSURSRVHGSDWK¶ WKH\VSHQW
PRUHWLPHUHDGLQJWKHODEHOVLQWKHLUDWWHPSWVWRXQGHUVWDQGWKHDUWZRUNVDQGWKHLUGZHOOWLPH
ZLWKLQWKHPXVHXPZDVVKRUWHU WKDQWKRVHDFFRPSDQ\LQJJXLGHV$FFRUGLQJWRWKHVHQRYLFH
YLVLWRUV¶LQWHUYLHZDFFRXQWVWKLVFXUWDLOHGYLHZLQJDURVHIURPQRQSDUWLFLSDWLRQLQWKHJXLGHG

WRXUWKDWZRXOGRWKHUZLVHKDYHHQDEOHGWKHPWREHWWHUH[SORUHWKHUHSUHVHQWDWLRQDOPHDQLQJVRI
WKHDUWZRUNVJDLQLQJLQWHUHVWLQJLQIRUPDWLRQDQGLQFUHDVLQJH[KLELWLRQGZHOOWLPH
%\SURYLGLQJQRYLFHFRQVXPHUVZLWKVRPHGHJUHHRIFRQWUROWKHFRQWH[WXDOIDFLOLWDWRUV
HJWRXUVODEHOVWKHPDWLFDUUDQJHPHQWRIWKHH[KLELWLRQOHGWKHPWRIHHOWKDWWKH\FRXOGEH
SDUW RI WKH H[KLELWLRQ¶V ODQGVFDSH 7KLV OHW WKHP PRYH IRUZDUG WR WKH RSHUDWLRQDO SKDVH RI
LQYHVWLJDWLQJ:LWKLQWKLVVHFRQGSUDFWLFHFRQVXPHUVH[SHULHQFHGIHHOLQJVRIEHORQJLQJDQG
RZQHUVKLS 9LVFKHU  WKDW DOORZHG WKHP WR SURGXFH WKHLU QH[W PRYHV LQ WKH DHVWKHWLF
H[SHULHQFH7KHVHPRYHVUHODWHGWRWKHDZDNHQLQJRIFRQVXPHUV¶FRPSHWHQFLHVLHNQRZOHGJH
WKRXJKWVDQGSHUVRQDOVWRULHVZKLFKUHGXFHGWKHGLVWDQFHEHWZHHQWKHDHVWKHWLFH[SHULHQFHDQG
WKHPVHOYHV

7KHJXLGHDVVLVWHGPHWRSDUWLFLSDWHLQWKHLPDJLQDU\ZRUOGRI0LUy6KHLQWURGXFHG
0LUyWRPHDQGUHYHDOHGKLVWKRXJKWV6KHKHOSHGPHWRFRPSUHKHQGKLVDUWZRUNV
DQGWRIHHOSDUWRIWKHP+LVDUWZRUNVDUHDVRXUFHRISDVVLRQDQGHQHUJ\7KDW¶VWKH
UHDVRQ ZK\ SHRSOH DGRUH 0LUy¶V DUWZRUNV«EHFDXVH WKH\ UHPLQG XV RI RXU OLIH
KLVWRULHV« )RU PH WKLV H[SHULHQFH ZDV D VXFFHVVIXO RQH EHFDXVH , ZDV DEOH WR
XQGHUVWDQGDQGEHSDUWRI0LUy¶VZRUOG>0DUJDULWDQRYLFHFRQVXPHU@
 
7KH TXRWDWLRQ DERYH GHPRQVWUDWHV WKH LPSRUWDQFH RI WKH LQYHVWLJDWLQJ RSHUDWLRQ LQ
GHYHORSLQJQHZDQFKRUDJHSRLQWVWKDWHQDEOHGQRYLFHFRQVXPHUVWRIXUWKHUH[SORUHWKHDHVWKHWLF
PLOLHXWKDWWKH\HQFRXQWHUHG2XUHYLGHQFHVWDWHVWKDWGXULQJWKLVRSHUDWLRQQRYLFHFRQVXPHUV
DFFRPSDQLHGE\WRXUJXLGHVLQWHUDFWHGZLWKWKHJXLGHVDQGSDLGDWWHQWLRQWRODEHOVIRUDUWZRUNV
WKDW LQWULJXHGWKHP7KLVGHYHORSPHQWRIDQFKRUSRLQWVHQDEOHGWKHPWRWHPSRUDULO\GHYLDWH
IURPWKHWRXUJXLGHDQGWRVORZGRZQWKHLUYLHZLQJVWUDWHJLHVZLWKVSHFLILFDUWZRUNV)RUQRYLFH
FRQVXPHUVXQDFFRPSDQLHGE\WRXUJXLGHVRWKHUVXSSRUWLQJHOHPHQWVHJH[KLELWLRQ¶VWKHPDWLF
GLVSOD\DQGWKHSOD\IXODXUDRI0LUy¶VDUWDVVLVWHGWKHPWRJDWKHULQIRUPDWLRQUHJDUGLQJWKH
FRQWHQWRI WKHDUWZRUNVDQGLQYRNHGQRVWDOJLFHPRWLRQVZKLFKE\HQDEOLQJWKHVHYLVLWRUV WR
FUHDWHVHOIUHODWHGFRJQLWLYHLQIRUPDWLRQDOORZHGXQGHUVWDQGLQJRIWKHDUWZRUNV/HGHUet al.,

7KH LQYHVWLJDWLQJRSHUDWLRQPDQLIHVWHG LQFRQVXPHUV¶SK\VLFDOPRYHV FRJQLWLYH DQG
HPRWLRQDOUHVSRQVHVFRQWULEXWHGWRWKHGHYHORSPHQWRIWKHLUSHUVRQDODJHQF\WKDWOHGWKHPWR
VWDPSWKHLUMRXUQH\V7KHLUSHUVRQDOMRXUQH\VZHUHODUJHO\VKDSHGE\WKHLUSHUVRQDOOLIHFRQWH[W
HJSHUVRQDOH[SHULHQFHVDQGOLIHVWRULHVUDWKHUWKDQWKHH[KLELWLRQFRQWH[WHYHQWKRXJKWKH
VXSSRUWLQJ HOHPHQWVRI WKH0LUy H[KLELWLRQ DVVLVWHG WKHP WRSURJUHVV LQWR WKHRSHUDWLRQVRI
LQYHVWLJDWLQJDQGVWDPSLQJE\GHYHORSLQJDVHQVHRISODFH2QFHWKHMRXUQH\ZDVFRPSOHWHG
QRYLFH FRQVXPHUV VWDPSHG WKHLU H[SHULHQFH DV µD IHHOLQJ RI SHUVRQDO VXFFHVV¶ ZKLFK ZDV
FKDUDFWHUL]HGDVDQDFKLHYHPHQWRIDQLQGLYLGXDWHGVHQVHRIFUHDWLYLW\DFFRPSDQLHGE\IHHOLQJV
RIVDWLVIDFWLRQKDSSLQHVVDQGQRVWDOJLD7KLVLPDJLQDWLYHUHVSRQVHHPHUJHGIURPWKHVHYLVLWRUV¶
DSSURSULDWLRQSUDFWLFHVEHLQJDFWLYDWHGE\WKHPXVHXP¶VDQFKRUDJHSRLQWVDQGFUHDWLQJDVHQVH
RI LPSURYLQJWKHLUDUW UHODWHGDELOLWLHV LQ WHUPVRIDFWLYHO\SDUWLFLSDWLQJ LQDQGVKDSLQJWKHLU
H[SHULHQFHV
 

4.2 Different cycles of appropriation: Expert consumers  
,QFRQWUDVWWKHDSSURSULDWLRQF\FOHIROORZHGE\H[SHUWFRQVXPHUVZDVIDVWHUWKDQWKHLUQRYLFH
FRXQWHUSDUWV7KHILHOGGHSHQGHQWFXOWXUDOFDSLWDORIWKHVHH[SHUWDUWYLVLWRUVDFWHGDVDQLQWHUQDO
DQFKRUDJHSRLQW7KLVLQYRNHGIHHOLQJVRILQWLPDF\DQGRZQHUVKLSRYHUWKHDHVWKHWLFPLOLHX
OHDGLQJWKHPWRGRZQSOD\ WKHRSHUDWLRQRIQHVWLQJDQGPRYHGLUHFWO\ LQWR WKHRSHUDWLRQVRI
LQYHVWLJDWLQJ DQG WKHQ VWDPSLQJ 2XU HYLGHQFH GHPRQVWUDWHV WKDW WKHVH H[SHUW FRQVXPHUV
FRPPHQFHG WKHLU MRXUQH\V DSSURDFKLQJ UHFHSWLRQ VWDII IRU LQIRUPDWLRQ UHJDUGLQJ WKH
H[KLELWLRQ¶VFRPSOHPHQWDU\PDWHULDOHJEURFKXUHDQGH[KLELWLRQFDWDORJXHZKLOVWWKHLUWRXU
ZLWKLQ WKH PXVHXP ZDV FKDUDFWHUL]HG E\ DQ H[SORUDWRU\ EHKDYLRXU HJ UHDGLQJ ERWK WKH
EURFKXUH DQG WKH ODEHOV GHYLDWLQJ IURP WKH WRXU JXLGHV UHSHDW HQJDJHPHQW ZLWK VSHFLILF
DUWZRUNVPRPHQWVRIVWLOOQHVVIRUIRFXVHGDUWZRUNFRQWHPSODWLRQ
,Q WKLV LQYHVWLJDWLQJ SKDVH H[SHUW FRQVXPHUV HQJDJHG LQ WKH DFW RI VHDUFKLQJ IRU
FRJQLWLYH SRLQWV QDPHO\ WKH H[KLELWLRQ ODEHOV DQG WRXU JXLGHV 7KHVH VHUYHG DV FXOWXUDO
LQWHUPHGLDULHVWKDWIDFLOLWDWHGDQGFKDOOHQJHGWKHLUFRPSHWHQFLHVUDWKHUWKDQDVµJDWHNHHSHUV¶
WKDWPDGH WKHPIHHOSDUWRI WKHDHVWKHWLFPLOLHXDV LQ WKHFDVHRIQRYLFHFRQVXPHUV([SHUW
FRQVXPHUVXVHGWKHVHFRJQLWLYHSRLQWVWREHWWHUXQGHUVWDQGWKHVWUXFWXUHDQGQDUUDWLYHRIWKH
H[KLELWLRQDQGWRXQFRYHUWKHDUWLVWLFVW\OHRIWKHDUWZRUNV7KHWKHPDWLFODEHOVDQGDUUDQJHPHQW
RI WKH0LUy H[KLELWLRQ OHG H[SHUW FRQVXPHUV WR D VHTXHQWLDO YLHZLQJRI WKH DUWZRUNVZKLFK
UHYHDOHGXQH[SORUHGWUDMHFWRULHVRI0LUy¶VDUW

, FDQ FKDUDFWHUL]H P\VHOI DV SDVVLRQDWH DERXW DUW <RX VHH , KDYH DOUHDG\ VHHQ
0LUy¶VDUWZRUNVIRXUWLPHVDQGWKLVLVP\ILIWK6RZKHQ,HQWHUHGWKHH[KLELWLRQ,
ZDVIRFXVHGRQWKHGHVLJQRIWKHH[KLELWLRQDQGRQWKHODEHOVVRDVWRFDSWXUHWKH
FXUDWRU¶V SRLQW RI YLHZ LQWR 0LUy¶V ZRUOG )RU PH WKH GHVLJQ RI WKH H[KLELWLRQ
HQFORVHG0LUy¶VDUWLQWKHEHVWZD\6RWKLVWLPH,KDGWKHRSSRUWXQLW\WRPDUNRII
QHJOHFWHGDQGVLJQLILFDQWDVSHFWVRI0LUy¶VDUWDQGWRFUHDWHQHZFRQQHFWLRQV7KLV
H[SHULHQFHZDVP\EHVWH[SHULHQFHLQXQGHUVWDQGLQJ0LUy¶VDUW>'LPLWULVH[SHUW
FRQVXPHU@ 

7KHVH FRQWH[WXDO VWLPXOL DVVLVWHG H[SHUW FRQVXPHUV LQ H[WHQGLQJERWK WKHLU DHVWKHWLF
SHUVSHFWLYHV DQG DUW UHODWHG FRPSHWHQFLHV 7KLV LV PDQLIHVWHG ERWK LQ H[SHUW FRQVXPHUV¶
LQWHUYLHZ DFFRXQWV DQG LQ RXU ILHOG QRWHV ZLWK WKH ODWWHU UHYHDOLQJ WKHLU YLHZLQJ VWUDWHJLHV
LQFOXGLQJIUHTXHQWDQGµLVRODWHG¶EUHDNVIURPWKHJXLGHGWRXUVIRUWKRVHDWWHQGLQJWKHJXLGHV
IRUUHIOHFWLRQRUIXUWKHUVFUXWLQ\RIVSHFLILFH[KLELWV7KLVHQJDJHPHQWRIH[SHUWYLVLWRUVZDV
DIIHFWHG ERWK E\ 0LUy¶V DUW WKDW VWLPXODWHG D SDUWLFXODU VHDUFK IRU PHDQLQJ DQG FRJQLWLYH
RULHQWDWLRQ/HGHUet al.,DQGE\WKHV\QHUJ\EHWZHHQWKHRSHQSODQH[KLELWLRQDUHDWKH
WKHPDWLFDUUDQJHPHQWRI WKHGLVSOD\DQGWKHQDUUDWLYHFRQILJXUDWLRQVRI WRXUJXLGHVZKHQD
WRXU JXLGH ZDV DWWHQGHG 7KLV FRQWH[WXDO V\QHUJ\ E\ UHYHDOLQJ WKH DHVWKHWLF UHODWLRQVKLSV
EHWZHHQWKHH[KLELWHGDUWZRUNVVWLPXODWHGIXUWKHUH[SORUDWLRQ:LQHPDQDQG3HSRQLV
([SHUWFRQVXPHUVIHOWLQWULJXHGE\WKHDHVWKHWLFH[SHULHQFHZKLFKVKDSHGWKHLUSRWHQWLDOQH[W
DFWLRQV/HGHUet al.,)RUH[SHUWFRQVXPHUVWKHVHDFWLRQVUHODWHGERWKWRWKHJUDVSLQJRI
WKHDHVWKHWLFTXDOLWLHVDQGPHDQLQJVRI0LUy¶VDUWZRUNVHQDEOLQJWKHPWRDFFHVVWKHDHVWKHWLF
H[SHULHQFHDQGWRXQGHUJRIHHOLQJVRIPDVWHU\'XULQJWKLVDSSURSULDWLRQSKDVHVRPHH[SHUW

FRQVXPHUVUHWXUQHGWRVSHFLILFH[KLELWVWRIXOO\DSSUHFLDWH0LUy¶VSHUVRQDOWRXFKDQGKLVDUWLVWLF
VW\OHDQGUHYLVLWWKHLULQWHUSUHWDWLRQV

,KDYHWRDGPLWWKDWZKHQ,VDZVRPHRI0LUy¶VDUWZRUNV,IHOWOLNHDQRYLFHYLVLWRU
DQGWKDWZDVDSOHDVDQWVXUSULVHIRUPHVLQFH,RIWHQYLVLWH[KLELWLRQVRIPRGHUQDQG
FRQWHPSRUDU\DUWDQGVLQFH ,KDYHPHW0LUy¶VDUWZRUNV LQ WKHSDVW%XWZKHQ,
VWDUWHGP\³VLJKWVHHLQJ´LQWKHPXVHXPWKHH[KLELWLRQZDVVRZHOORUJDQL]HGDQG
WKLVDOORZHGPHILUVWO\WRXQGHUVWDQGWKHPHDQLQJRIWKHH[KLELWLRQDQGVHFRQGO\WR
GHOYHLQWR0LUy¶VDUWLVWLFVW\OH«WKLVFKDOOHQJLQJH[SHULHQFHQRWRQO\LQWURGXFHGWR
PH XQNQRZQ WUDMHFWRULHV DQG PHDQLQJV RI 0LUy¶V DUW EXW DOVR GHHSHQHG DQG
HQKDQFHGP\DUWLVWLFNQRZOHGJHRI0LUy¶VDUWZRUNV>(OYLUDH[SHUWFRQVXPHU@

$IWHUFRPSOHWLQJP\YLVLW,UHWXUQHGWRWKHVHFRQGIORRUZKHUHWKHUHLVDVLPXODWLRQ
RI0LUy¶VVWXGLR,ZDQWHGWRIHHODJDLQWKHDXUDRI0LUyZRUNLQJLQKLVVWXGLR\RX
NQRZLWIHHOVOLNHEHLQJWKHUHZDONLQJLQKLVDWHOLHUREVHUYLQJKLPKRZKHFUHDWHG
WKHLGHRJUDPVDQGKLVV\PEROLFDQGSROLWLFDODUW7KDWH[SHULHQFHWUDQVIHUV\RX
WRWKHDUWLVWV¶ZRUOGDQGSURYLGHVDOOWKHWKLQJV\RXQHHGWRNQRZDQGIHHOVRDVWR
KDYHDJHQXLQHPHHWLQJZLWKWKHDUWLVW>3DQRVH[SHUWFRQVXPHU@

7KHSHUVRQDOMRXUQH\VRIH[SHUWFRQVXPHUVZHUHVKDSHGERWKE\WKHLUSHUVRQDOOLIHFRQWH[W
HJ SUHYLRXV H[SHULHQFHV DQG NQRZOHGJH LQ 0LUy¶V DUW DQG WKH H[KLELWLRQ FRQWH[W HJ
FXUDWRU¶V YLVLRQ WKDW FRPSRVHV DQ LQWHUSUHWDWLRQ RI WKH DUWZRUNV 7KHVH H[SHUW FRQVXPHUV
LQWHUSUHWHG WKH PHDQLQJV RI WKH H[KLELWV LQ WKHLU RZQ ULJKW DQG UHQHJRWLDWHG WKH FXUDWRU¶V
LQWHUSUHWDWLRQRIWKHDUWZRUNV2QFHWKHLUMRXUQH\ZDVFRPSOHWHGH[SHUWFRQVXPHUVVWDPSHG
WKHLUH[SHULHQFHDVµDIHHOLQJRIFKDOOHQJH¶7KLVZDVFKDUDFWHUL]HGDVDQLQWHOOHFWXDOWUDYHOLQWR
WKH LPDJLQDU\ ZRUOG RI 0LUy DFFRPSDQLHG E\ IHHOLQJV RI µEHLQJ WKHUH¶ H[FLWHPHQW DQG
LQVSLUDWLRQ7KLVLPDJLQDWLYHDQGLQWHOOHFWXDOUHVSRQVHHPHUJHGIURPWKHHQDFWPHQWRIH[SHUW
YLVLWRUV¶DSSURSULDWLRQSUDFWLFHVEHLQJIDFLOLWDWHGDQGFKDOOHQJHGE\WKHPXVHXP¶VFRJQLWLYH
SRLQWV DQG FUHDWLQJ D VHQVH RI DFFXPXODWLQJ WKHLU ILHOGGHSHQGHQW FXOWXUDO FDSLWDO WKURXJK
VXFFHVVIXOPDVWHU\RIWKHLUH[SHULHQFH
4.3 Interpretive responses of the cycles of appropriation and consumers cultural capital 
$GGUHVVLQJ WKH VHFRQG UHVHDUFKTXHVWLRQRIKRZ WKHDSSURSULDWLRQF\FOHVDQG WKHGHJUHHRI
FXOWXUDOFDSLWDOVKDSHFRQVXPHUV¶LQWHUSUHWLYHUHVSRQVHVWRDQDHVWKHWLFH[SHULHQFHWKHILQGLQJV
LOOXVWUDWHGWKDWFRQVXPHUV¶FXOWXUDOFDSLWDODQGWKHLUGLVWLQFWLYHDSSURSULDWLRQF\FOHVUHVXOWHGLQ
GLIIHUHQWLQWHUSUHWLYHUHVSRQVHV7KHVHUHVSRQVHVVKRZKRZWKHFRQWH[WXDODQGYLVLWRUIDFWRUV
FRQWLQXRXVO\ PROG FRQVXPHUV¶ DSSURSULDWLRQ SUDFWLFHV WKXV OHDGLQJ WR WKH DWWULEXWLRQ RI
SHUVRQDOL]HGPHDQLQJVWRWKHLUH[SHULHQFHV
7KHLQWHUSUHWLYHUHVSRQVHVRIQRYLFHFRQVXPHUVWRWKHH[KLELWLRQ¶VFRQWH[WDQGFRQWHQW
ZHUHODUJHO\VKDSHGE\WKHLUSHUVRQDOOLIHFRQWH[WVWKURXJKZKLFKWKH\XQGHUVWRRGWKHVHPDQWLF
PHDQLQJVRIWKHDUWZRUNV3DUVRQV7KHVXSSRUWLQJHOHPHQWVWKDWWKHVHYLVLWRUVIRXQGLQ
WKH0LUyH[KLELWLRQGHFUHDVHGWKHLUGLVWDQFHZLWKWKHH[SHULHQFHDQGDZDNHQHGWKHLULQWHUSUHWLYH
VNLOOV 7KH\ FRQYHUWHG WKHLU SHUVRQDO OLIH FRQWH[WV LQWR D VLJQLILFDQW UHVRXUFH LQ WKHLU

DSSURSULDWLRQRSHUDWLRQVQDPHO\WRDUHVRXUFHWKDW LQIOXHQFHGWKHLUHPRWLRQDODQGFRJQLWLYH
HYDOXDWLRQVRIWKHDHVWKHWLFH[SHULHQFH
7KHVHQRYLFHYLVLWRUVEHJDQ WKHLUSHUVRQDO MRXUQH\VXVLQJ WKHDQFKRUDJHSRLQWVRI WKH
H[KLELWLRQ PRVW QRWDEO\ JXLGDQFH DV YHKLFOHV IRU LQLWLDWLQJ UHIOHFWLRQV DQG PDUVKDOOLQJ
PHPRULHV7KHDQFKRUDJHSRLQWVRIWKH0LUyH[KLELWLRQE\VXSSRUWLQJDOOWKHVWDJHVRIQRYLFH
FRQVXPHUV¶ DSSURSULDWLRQ F\FOHV DQG E\ LQYRNLQJ HPRWLRQDOO\ DXWKHQWLF H[SHULHQFHV WKDW
IXHOOHGWKHLULPDJLQDWLRQOHGWKHPWRH[WUDFWDQGDVVRFLDWHWKHH[KLELWLRQ¶VDEVWUDFWPHDQLQJ
ZLWKWKHLUSHUVRQDOOLIHVWRULHV

,I , GLGQ¶W DWWHQG WKH WRXU WKDW WKH PXVHXP RUJDQL]HG SUREDEO\ , ZRXOGQ¶W
XQGHUVWDQGWKHZHLUGZRUOGRI0LUy7KHWRXUJXLGHH[SODLQHGWRXVWKHVWRULHVDQG
V\PEROV EHKLQG 0LUy¶V DUWZRUNV DQG IRU PH WKLV H[KLELWLRQ FRPPXQLFDWHG WKH
PHVVDJHRIEHLQJDFWLYH6R,FDQWHOO\RXWKDWWKURXJKWKLVH[KLELWLRQ,DOWHUHGP\
YLHZSRLQWFRQFHUQLQJP\OLIH,KDYHWREHDFWLYHVRDVWRFRQIURQWWKHUHDOIDFHRI
WKHZRUOG>/HRQLGDVQRYLFHFRQVXPHU@  

7KHVH UHVSRQVHV RI SHUVRQDO LQWHUSUHWDWLRQ WR WKH DHVWKHWLF H[SHULHQFH DOORZHG QRYLFH
FRQVXPHUVWRH[SHULHQFHIHHOLQJVRIVXFFHVVIURPWKHDELOLW\WRLQWHUSUHWDQGFUHDWHWKHLURZQ
DHVWKHWLF H[SHULHQFHV 7KH IDFW WKDW WKH SHUVRQDO LQWHUSUHWDWLRQV SHUWDLQ WR WKH ZRUOG RI WKH
LQWHUSUHWHUVUDWKHUWKDQWRWKHZRUOGRIDUWZRUNVDOORZHGWKHVHQRYLFHFRQVXPHUVWRFRQVWUXH
DQGDSSURSULDWHWKHPHDQLQJVRIWKHSLHFHV%DUUHWW7KLVDFWRIDSSURSULDWLRQPDGHWKH
DEVWUDFW DUWZRUNV RI 0LUy OHVV LQWLPLGDWLQJ DQG PRUH SHUVRQDOO\ PHDQLQJIXO DQG IDFLOLWDWHG
QRYLFHFRQVXPHUVWRXQGHUVWDQGWKHFKDOOHQJLQJVHPDQWLFDVVRFLDWLRQVRIWKHDUWZRUNVDQGDV
VXFK WR EHWWHU LQVWLO SHUVRQDO PHDQLQJ WR WKHLU DHVWKHWLF H[SHULHQFHV /HGHU et al., 
7KHUHIRUH QRYLFH FRQVXPHUV WKURXJK WKH FRQVWUXFWLRQ RI SHUVRQDO LQWHUSUHWDWLRQV ERWK
LGHQWLILHGZLWKDQGSHUVRQDOL]HGWKHPHDQLQJRIWKHLUH[SHULHQFH
%\FRQWUDVWWKHLQWHUSUHWLYHUHVSRQVHVRIH[SHUWFRQVXPHUVWRWKHH[KLELWLRQ¶VDHVWKHWLF
FRQWH[WDQGFRQWHQWUHIOHFWHGWKHLQWHUDFWLRQEHWZHHQWKHVHFRQVXPHUV¶VXEMHFWLYHH[SHULHQFHV
RIDSSURSULDWLRQSUDFWLFHVDQGWKHH[KLELWLRQ¶VREMHFWLYHSDWWHUQVRIDFWLRQ(OOZD\DQG'HDQ
 ,Q SDUWLFXODU WKH ODWWHU ZDV PDQLIHVWHG LQ WKH GHVLJQ RI WKH H[KLELWLRQ LQFOXGLQJ WKH
ODEHOVDQGWRXUJXLGHVLQYLWHGH[SHUWFRQVXPHUVWRWXQHLQWRWKHYRLFHRIWKHFXUDWRUDERXWWKH
H[SHULHQFHDWKDQGDQGWRJUDVSLQVLJKWIXOLQWHUSUHWDWLRQVFRQFHUQLQJWKHDHVWKHWLFTXDOLWLHVRI
0LUy¶V DUWZRUNV7KLV KDELWXVPHGLDWHG H[SHULHQFHRI PDNLQJ VHQVHRI WKH DEVWUDFW ILHOG RI
0LUy¶VDUWDZDNHQHGWKHVHFRQVXPHUV¶DUWUHODWHGVNLOOVDQGFRPSHWHQFLHV%\GRLQJVRWKLV
DOORZHGWKHPQRWRQO\WRJUDVSWKHVHPDQWLFDQGDHVWKHWLFPHDQLQJVRIWKHH[KLELWLRQEXWDOVR
WRFRPELQHWKHFXUDWRU¶VLQWHUSUHWDWLRQZLWKWKHLUDUWUHODWHGNQRZOHGJHDQGWRDFTXLUHDGHHSHU
XQGHUVWDQGLQJRI0LUy¶VDUWZRUNV

7KHVHTXHQWLDODQGWKHPDWLFRUGHURI0LUy¶VH[KLELWLRQUHGHILQHGP\NQRZOHGJH
DERXWKLV DUW7KHZD\ZLWKZKLFK WKHFXUDWRUDSSURDFKHGDQGH[KLELWHG0LUy¶V
DUWZRUNVJRDGHGP\PLQGDQGPDGHPHVHHPRUHLQ0LUy¶VDUWZRUN)RUH[DPSOH
WKHFRQWHQWRIWKHODEHOVDOORZHGPHWRUHGLVFRYHUWKHV\PEROLVPRI0LUy¶VDUWZRUNV
DQG WR UHFRQVLGHU KLV FHUWDLQ ZD\ RI GHDOLQJ ZLWK WKH ZRUOG 7KLV GHPDQGLQJ

H[SHULHQFH UHRUJDQL]HG WKH PHDQLQJ WKDW , ZRXOG DVVLJQ WR 0LUy¶V DUWZRUN DQG
DGYDQFHGP\NQRZOHGJHLQKLVDUW>6WDYURXODH[SHUWFRQVXPHU@

7KLVDFWRIFRPPXQDO>FXUDWRUFRQVXPHU@LQWHUSUHWDWLRQ%DUUHWWRIWKHDHVWKHWLF
H[SHULHQFH HVWDEOLVKHG YLUWXRXV FLUFOHV RI DUWZRUN SURFHVVLQJ WKHUHE\ HQJDJLQJ H[SHUW
FRQVXPHUV LQDVHQVHPDNLQJSURFHVV WKDWHQFRXUDJHG WKHPWRH[SORUHIXUWKHU WKHDUWZRUNV
6SHFLILFDOO\ IRU H[SHUW FRQVXPHUV WKH IHHOLQJV RI FKDOOHQJH DQG SOHDVXUH RI XQGHUJRLQJ DQ
DHVWKHWLF H[SHULHQFH WKDW TXHVWLRQHG WKHLU SUHYLRXV H[SHULHQFHV DQG H[LVWLQJ NQRZOHGJH
H[WHQGHGWKHLUDUWUHODWHGFRPSHWHQFLHV5HEHUet al.,%\VKHGGLQJOLJKWLQWRWKHZRUOGV
RIDUWZRUNVDQGDFWLYDWLQJFRQVXPHUV¶LGLRV\QFUDWLFLQWHUSUHWLYHIUDPHZRUNVVXFKFRPPXQDO
LQWHUSUHWDWLRQVDOORZHGH[SHUWFRQVXPHUVWRGHFLSKHUDQGSHUVRQDOL]HWKHLQWULQVLFQDUUDWLYHV
DQGDUWLVWLFVW\OHVRIWKHDUWZRUNVWKH\HQFRXQWHUHG7KLVDFWRIDSSURSULDWLRQLQUHYHDOLQJWKH
DHVWKHWLFTXDOLWLHVDQGWKHQDUUDWLYHVRIDUWZRUNVDOORZHGH[SHUWFRQVXPHUVWRDFKLHYHDVHQVH
RIPDVWHU\DQGH[SHUWLVHRYHU WKHDHVWKHWLFH[SHULHQFH7KXVH[SHUWFRQVXPHUV WKURXJK WKH
FRQVWUXFWLRQ RI FRPPXQDO LQWHUSUHWDWLRQV HPSOR\HG WKHLU DFFXPXODWHG FXOWXUDO FDSLWDO WR
GHFLSKHUWKHPHDQLQJVRIDUWZRUNVDQGWRPDNHVHQVHRIWKHLUDHVWKHWLFH[SHULHQFH

'LVFXVVLRQ
7KLVFDVHVWXG\IXOILOVLWVDLPRIWKHRU\GHYHORSPHQWE\SURYLGLQJLQVLJKWVLQWRWKHOLWHUDWXUHRI
DSSURSULDWLRQSURFHVVDQGFRQVXPSWLRQRIDUWH[SHULHQFHV&DUDQG&RYD&KHQ
/LQGEHUJ DQG VWHUJDDUG  7R WKLV HQG WKH HYLGHQFHEDVHG IUDPHZRUN RI WKH
DSSURSULDWLRQSURFHVV IRU QRYLFH DQG H[SHUW FRQVXPHUV RI DHVWKHWLF H[SHULHQFHV GHSLFWHG LQ
)LJXUHDUWLFXODWHV WKHSURFHVVFKDUDFWHULVWLFVIRU WKH WZRJURXSVRIFRQVXPHUVERXQGHGE\
WKHLUGLIIHULQJOHYHOVRIFXOWXUDOFDSLWDO7KXVWKHFRQWULEXWLRQRIWKHVWXG\LVWZRIROG
>)LJXUH+HUH@
)LUVWLQUHVSRQVHWRWKHGHEDWHUHJDUGLQJWKHUHOHYDQFHRIWKHDSSURSULDWLRQSURFHVVLQ
WKHFRQVXPSWLRQSUDFWLFHVRIQRYLFHRUH[SHUWDUWFRQVXPHUV/LQGEHUJDQGVWHUJDDUG
WKH VWXG\ HPSLULFDOO\ LOOXVWUDWHV WKDW FRQVXPHUV¶ ILHOGGHSHQGHQW FXOWXUDO FDSLWDO SOD\V D
VLJQLILFDQWUROHLQVKDSLQJWKHDSSURSULDWLRQF\FOHVDQGWKXVLQWKHSURFHVVRIDFFHVVLQJDQG
LQWHUSUHWLQJDQDHVWKHWLFH[SHULHQFH7KLVFRQWULEXWLRQH[WHQGVSULRUFRQVXPHUUHVHDUFKRQWKH
DSSURSULDWLRQSURFHVVDQGFRQVXPSWLRQRIDUWH[SHULHQFHVE\GLUHFWO\OLQNLQJWKHDSSURSULDWLRQ
SUDFWLFHV ZLWK FRQVXPHUV¶ FXOWXUDO FDSLWDO 7KLV OLQN HOXFLGDWHV ILHOGVSHFLILF FRQVXPSWLRQ
SUDFWLFHV WKDW DUH QRW IXOO\ XQGHUVWRRG LQ WKH H[WDQW OLWHUDWXUH DQG FRQWULEXWH WR D GHHSHU
XQGHUVWDQGLQJRIWKHG\QDPLFDQGWHPSRUDOQDWXUHRIDHVWKHWLFFRQVXPSWLRQ&DUDQG&RYD
'HUEDL[DQG*RPEDXOW-DIDULDQG7DKHUL0LQNLHZLF]et al.2XU
VWXG\GHPRQVWUDWHVWKHGLVSDUDWHFRQVXPSWLRQSUDFWLFHVRIQRYLFHDQGH[SHUWFRQVXPHUVLQD
IUDPHZRUNRIWKHDSSURSULDWLRQSURFHVVWKDWFDSWXUHVWKHGLIIHULQJWUHDWPHQWRISKDVHDQGSDFH
7KLVFRQWULEXWLRQKDVWZRLPSRUWDQWLPSOLFDWLRQV
7KHILUVWLPSOLFDWLRQSLYRWVRQWKHQHFHVVLW\WRXQGHUVWDQGFRQWH[WXDOYDULDWLRQVERWKLQ
WKHDSSURSULDWLRQF\FOHVDQGLQDSSURSULDWLRQVHTXHQFHVE\SD\LQJDWWHQWLRQERWKWRFRQVXPHUV¶
FXOWXUDO FDSLWDO DQG WR WKH WHPSRUDO VHTXHQFH RI WKH DSSURSULDWLRQ F\FOHV 7KLV NH\
LQWHUUHODWLRQVKLS EHWZHHQ µFRQVXPHU UHVRXUFHV WKDW DUH EURXJKW LQWR WKH H[SHULHQFHVFDSHV¶
/LQGEHUJDQGVWHUJDDUGSDQGWKHWHPSRUDOQDWXUHRIFRQVXPSWLRQH[SHULHQFHV
%DUGKL DQG (FNKDUGW  SDUDOOHOV SUHYLRXV VWXGLHV RQ WKH WHPSRUDO DQG DFFHVVEDVHG

GLPHQVLRQV RI FRQVXPSWLRQ DFFRUGLQJ WR ZKLFK µFRQVXPHUV HQJDJHG LQ VLPLODU DFWLYLWLHV LQ
VLPLODUSODFHVVKDUHYHU\VLPLODUWHPSRUDOH[SHULHQFHV¶:RHUPDQQDQG5RNNDS
%\EULQJLQJWRJHWKHUFRQVXPHUV¶experiencesDQGpracticesHQDFWHG LQDILHOGZHSURYLGHD
FRQWH[WXDOL]HG XQGHUVWDQGLQJ RI WKH DSSURSULDWLRQ SUDFWLFHV ZKLFK FDQ EH IUXLWIXOO\
LQFRUSRUDWHG LQ IXWXUH VWXGLHV H[SORULQJ WKH SURFHVV RI YDOXH FRFUHDWLRQ LQ DHVWKHWLF
FRQVXPSWLRQH[SHULHQFHV0LQNLHZLF]et al.3UHHFHet al.
7KH VHFRQG LPSOLFDWLRQ VWHPV IURP WKH GHPRQVWUDWLRQ WKDW DFFHVV WR DQ DHVWKHWLF
H[SHULHQFHLVQHLWKHUDXQLYHUVDOFRQVXPSWLRQSUDFWLFHQRUDSDWWHUQHGF\FOHWDNLQJSODFHDWD
FRQVWDQWSDFHDVLWKDVEHHQWKHRUL]HGLQSUHYLRXVFRQVXPHUUHVHDUFK&DUDQG&RYD
&KHQ,QVWHDGFXOWXUDOFDSLWDOJHQHUDWHVGLIIHUHQWDSSURSULDWLRQSURFHVVHV7RLOOXVWUDWH
QRYLFHFRQVXPHUVDGKHUHGWRWKHZKROHDSSURSULDWLRQF\FOHLQRUGHUWRIDPLOLDUL]HWKHPVHOYHV
ZLWKWKHDHVWKHWLFH[SHULHQFH,QFRQWUDVWH[SHUWFRQVXPHUVIROORZHGDWZRVWDJHDSSURSULDWLRQ
F\FOHLQRUGHUWRJUDVSWKHDHVWKHWLFTXDOLWLHVRI0LUy¶VDUWZRUNDQGWRH[SHULHQFHIHHOLQJVRI
PDVWHU\7KLVVKRZVWKDWWKHIRFXVVKRXOGEHRQWKHGLIIHUHQWYHUVLRQVDQGSDFHRIWKHVDPH
SUDFWLFHWKDWFRQVXPHUVIROORZWRDFFHVVDQGHQJDJHWKHPVHOYHVLQDQDHVWKHWLFH[SHULHQFH7KLV
LPSOLFDWLRQDOVRSURYLGHV LQVLJKWV LQWR WKH LQYHVWLJDWLRQRIQRVWDOJLF DQGDXWKHQWLF DHVWKHWLF
H[SHULHQFHVDVLWUHYHDOVGLIIHUHQWDSSURSULDWLRQSUDFWLFHVWKDWOHDGFRQVXPHUVWRFUHDWHDQGOLYH
VXFKH[SHULHQFHV'HUEDL[DQG*RPEDXOW-DIDULDQG7DKHUL
6HFRQG WKLV VWXG\ H[WHQGV WKH FRQFHSWXDOL]DWLRQ RI WKH DSSURSULDWLRQ SURFHVV E\
LOOXVWUDWLQJFRQVXPHUV¶LQWHUSUHWLYHUHVSRQVHVWR0LUy¶VH[SHULHQFHLQWHUPVRIWKHDSSURSULDWLRQ
F\FOHVDQGDFFXPXODWHGFXOWXUDOFDSLWDOWKDWDUHDSSDUHQWO\DEVHQWLQWKHH[WDQWOLWHUDWXUH&DU
DQG&RYD(OOZD\DQG'HDQ)RUHPDQ :HUQHW DQG'HUYLQ  ,W DGGUHVVHV
UHVHDUFKFDOOVWRPRYHEH\RQGWKHGLIIHUHQFHVLQQRYLFHDQGH[SHUWDUWFRQVXPHUV¶FRJQLWLYH
SURFHVVLQJRIDUWLVWLFVWLPXOLDQGSUHIHUHQFHVLQDUWLVWLFVW\OHV WRLQYHVWLJDWHKRZFRQVXPHUV
EHFRPH LQYROYHG LQ LQWHUSUHWLYH DFWLYLWLHV 7KH ILQGLQJV UHYHDOHG WKH LPSRUWDQFH RI D IXOO
DSSURSULDWLRQ F\FOH LQ RUGHU IRU QRYLFH FRQVXPHUV WR DFTXLUH WKH QHFHVVDU\ UHVRXUFHV LH
IDPLOLDULW\ DQG NQRZOHGJH EHIRUH PRYLQJ IRUZDUG WR FUHDWH SHUVRQDOO\ PHDQLQJIXO
LQWHUSUHWDWLRQVRIWKH0LUyH[SHULHQFH7KHIDVWµSDFH¶LQWKHH[SHUWYLVLWRUV¶DSSURSULDWLRQF\FOH
LQGLFDWHV D GHFUHDVLQJ QXPEHU RI SUDFWLFHV WR FRRUGLQDWH DQG FRQWURO FRPSDUHG WR QRYLFH
YLVLWRUVZKLFKGHFUHDVHG WKHFRPSOH[LW\RIDFFHVVLQJDQG LQWHUSUHWLQJ WKH0LUyH[SHULHQFH
([SHUWV¶ WZRVWDJH DSSURSULDWLRQ F\FOHV UHVXOWHG LQ WKH FRQVWUXFWLRQ RI FRPPXQDO
LQWHUSUHWDWLRQV ZKLFK UHIOHFWHG WKH H[SDQVLRQ RI WKHVH FRQVXPHUV¶ DUW UHODWHG FRPSHWHQFLHV
WKURXJKZKLFKWKH\JDLQHGDVHQVHRIPDVWHU\RYHUWKHH[SHULHQFH5HEHUet al.,
7KLVFRQWULEXWLRQHQFRPSDVVLQJWKHUROHRIµDSSURSULDWLRQSDFH¶LQVKDSLQJGLVWLQFWLYH
LQWHUSUHWLYH UHVSRQVHV LPSOLHV D FRQWLQXRXV HQJDJHPHQW RI FRQVXPHUV LQ WKH DSSURSULDWLRQ
SUDFWLFHVLQRUGHUWRUHGXFHWKHGLVWDQFHEHWZHHQWKHH[SHULHQFHDQGWKHLQWHUSUHWLYHVWDJHRI
FRQVXPSWLRQ7KLV VXJJHVWV WKDW WKH VHQVHPDNLQJDFWLYLW\HPHUJLQJ IURP WKHDSSURSULDWLRQ
F\FOHLVFRQWLQXRXVDVLWLVFUHDWHGWKURXJKWKHHQDFWPHQWRIWKHDSSURSULDWLRQSUDFWLFHVUDWKHU
WKDQGLVUXSWLYHDQGHSLVRGLFDVVRPHVWXGLHVVHHPWRLPSO\&KHQ+DQVHQDQG0RVVEHUJ
3RQFLQDQG*DUQLHU,QRWKHUZRUGVFRQVXPHUVYLDWKHLUDSSURSULDWLRQSUDFWLFHV
QRW RQO\ H[WUDFW WKH PHDQLQJ RI WKHLU H[SHULHQFHV EXW DOVR LQWHUSUHW WKH PHDQLQJ RI WKHLU
H[SHULHQFHV+RZHYHUWKHKDELWXDOFKDOOHQJHVHPHUJLQJIURPFRQVXPHUV¶FXOWXUDOFDSLWDOFDQ
LQIOXHQFH FRQVXPHUV¶ DFFHVV WR DQ DHVWKHWLF H[SHULHQFH DQG FDQ GLVUXSW WKH VHQVHPDNLQJ
DFWLYLW\)RULQVWDQFHWKHDEVHQFHRIRUWKHVHDUFKIRUDQFKRUDJHDQGFRJQLWLYHSRLQWVLQWKH

FDVHRIQRYLFHDQGH[SHUWFRQVXPHUVUHVSHFWLYHO\FDQOHDGWRDµZDLWLQJWLPH¶7KLVZDLWLQJ
WLPHFDQ IRUFHFRQVXPHUV WRPDNHVHQVHRI WKLVEUHDNHJKRZWRSURFHHG LQ WKHFDVH WKDW
DQFKRUDJHSRLQWVDUHDEVHQWLQWHUUXSWLQJWKHFRQWLQXLW\RIHQDFWLQJWKHDSSURSULDWLRQSUDFWLFHV
DQGKHQFHWKHLQWHUSUHWDWLRQRIWKHH[SHULHQFH<HWRXUHYLGHQFHGRHVQRWLOOXPLQDWHZKHWKHU
WKHVHZDLWLQJ LQWHUYDOVZHUHH[SHULHQFHGQHJDWLYHO\RUSRVLWLYHO\ HJ IHHOLQJVRIERUHGRP
VWUHVVRUVXVSHQVH
5.1 Managerial Implications 
)URP D PDQDJHULDO SHUVSHFWLYH WKH LQYHVWLJDWLRQ RI WKH XQGHUVWXGLHG FRQQHFWLRQ EHWZHHQ
YLVLWRUV¶ FXOWXUDO FDSLWDO DQG WKHLU DSSURSULDWLRQ RI PXVHXP H[SHULHQFHV IRUHJURXQGV WKH
FXUDWRULDOFKDOOHQJHRIµFUHDWLQJDEDODQFHGDSSURDFKWRWKHJHQHUDWLRQDQGGLVVHPLQDWLRQRI
NQRZOHGJH¶7DKHULet al.,S7KLVHQFRXUDJHVWKHFUHDWLRQRIDPL[RIFXUDWRULDO
SUDFWLFHV WKDW ERWK QRYLFH DQG H[SHUW FRQVXPHUV FDQ UHODWH WR DQG ZKLFK HQKDQFH VRFLDO
LQFOXVLYLW\LQDUWFRQWH[WV0DF/HRGet al.,2XUHYLGHQFHVXJJHVWVWKDWYLVLWRUV¶FXOWXUDO
FDSLWDO UHTXLUHVD IRFXVRQKRZµPXVHXPVFDSHV¶FDQFRQGLWLRQYLVLWRUV¶ VNLOOV FRQVXPSWLRQ
SUDFWLFHVDQGH[SHULHQFHV:RHUPDQQDQG5RNND7RLOOXVWUDWHIRUQRYLFHFRQVXPHUV
VXSSRUWHOHPHQWVVXFKDVODEHOVDQGWRXUJXLGHVDUHFUXFLDO WRIDFLOLWDWH WKHSHUIRUPDQFHRI
WKHVH FRQVXPHUV¶ DSSURSULDWLRQ SUDFWLFHV )DFLOLWDWLQJ DFFHVV WR WKH PXVHXP VSDFH QHVWLQJ
RSHUDWLRQ DQG HQKDQFLQJ YLVLELOLW\ WR WKH PXVHXP¶V FRQWHQW DQG FRQWH[W LQYHVWLJDWLQJ
RSHUDWLRQ :LOOLDPV  HQDEOHV SHUVRQDO DJHQF\ RI WKHVH YLVLWRUV VWDPSLQJ RSHUDWLRQ
-DIDULDQG7DKHUL(QJDJHPHQWLQWKHDSSURSULDWLRQDQGFRFUHDWLRQRIWKHLUH[SHULHQFHV
QRW RQO\ SURYLGHV QRYLFH FRQVXPHUV ZLWK RSSRUWXQLWLHV WR OLYH FRPSHOOLQJ DQG PHPRUDEOH
H[SHULHQFHV EXW DOVR FDQ LQFUHDVH WKHLU DUWUHODWHG FRPSHWHQFLHV WKXV HQFRXUDJLQJ IXWXUH
PXVHXPYLVLWV
)RUH[SHUWFRQVXPHUVSURYLGHUVRIDHVWKHWLFH[SHULHQFHVFDQVXSSRUWWKHGHVLUHRIWKHVH
FRQVXPHUVIRUPDVWHU\E\SD\LQJFORVHDWWHQWLRQWRDQH[KLELWLRQGHVLJQWKDWFDQFRQYHUWWKH
H[SHUWFRQVXPHUV¶DHVWKHWLFH[SHULHQFHLQWRDQLQWULJXLQJDQGFKDOOHQJLQJRQH([SHUWYLVLWRUV
HQMR\ KLJKHU OHYHOV RI HQJDJHPHQW E\ OHYHUDJLQJ WKHLU SULRU NQRZOHGJH LQYHVWLJDWLQJ
RSHUDWLRQDQGWKHLULPDJLQDWLRQVWDPSLQJRSHUDWLRQ'HUEDL[DQG*RPEDXOW7DKHULet 
al.,,QWHUPVRIDQH[KLELWLRQ¶VGHVLJQFXUDWRULDOSUDFWLFHV0DF/HRGet al.,VXFK
DVWKHWKHPDWLFRUJDQL]DWLRQRIDQH[KLELWLRQDQGFUHDWLRQRIµKHWHURWRSLFVSDFHV¶WKDWUHYHDO
XQNQRZQWUDMHFWRULHVRIWKHH[KLELWVFDQOHDGH[SHUWYLVLWRUVWRH[SHULHQFHDQXQPHGLDWHGIRUP
RIFRPPXQLFDWLRQWKDWDOORZVWKHPERWKWRSURFHVVWKHSUHVHQWHGLQIRUPDWLRQDQGWRH[SHULHQFH
WKHPXOWLSOLFLW\RIPHDQLQJVDQGSHUVSHFWLYHVHPEHGGHGLQPXVHXPV-DIDULDQG7DKHUL
2YHUDOORXUILQGLQJVFDQEHXVHGE\GLIIHUHQWVWDNHKROGHUVLQFOXGLQJPXVHXPPDQDJHUV
DQGFXUDWRUVWRHQKDQFHYLVLWRUV¶DHVWKHWLFH[SHULHQFHVLQWHUPVRIEURDGHQLQJGLYHUVLI\LQJDQG
HQJDJLQJDQDXGLHQFHGH5RRLMDQG%DVWLDDQVHQ(YDQVet al.,7KLVVWXG\VKHGV
OLJKWRQKRZH[KLELWLRQGHVLJQDIIHFWVYLVLWRUV¶DSSURSULDWLRQSUDFWLFHVZKLFKHQDEOHWKHPWR
DFWLYHO\HQJDJHLQWKHPXVHXPH[SHULHQFH7KHUHIRUHPXVHXPVFDQRIIHUGLYHUVHHQJDJHPHQW
IDFLOLWLHVWKDWDVVLVWUHIOHFWLRQDQGFUHDWHµRSHQVSDFHV¶IRUGLDORJXHWRHQDEOHDQGV\QFKURQL]H
GLIIHUHQW FRQVXPSWLRQ SUDFWLFHV RFFXUULQJ ZLWKLQ D VLQJOH H[SHULHQFH DQG XQGHUWDNHQ E\
FRQVXPHUVZLWKGLIIHUHQWFXOWXUDOFDSLWDOV



&RQFOXVLRQVOLPLWDWLRQVDQGIXWXUHUHVHDUFK
,QFRQFOXVLRQDQGLQOLQHZLWK6WDNH¶VQDWXUDOLVWLFJHQHUDOL]DWLRQWKHDLPRIWKHUHVHDUFK
ZDV WRJHQHUDWHD ORFDOL]HGDFFRXQW IRUQRYLFHDQGH[SHUWFRQVXPHUVRI WKH UROHRIFXOWXUDO
FDSLWDO LQ WKH DSSURSULDWLRQ SURFHVV DQG LQWHUSUHWLYH UHVSRQVHV RI 0LUy¶V DUWZRUN 2XU
FRQWULEXWLRQHPSLULFDOO\GHPRQVWUDWHVWKHLPSRUWDQFHRIFRQVXPHUV¶ILHOGGHSHQGHQWFXOWXUDO
FDSLWDOLQVKDSLQJDSSURSULDWLRQF\FOHVDQGWKHSURFHVVRIDFFHVVLQJDQGLQWHUSUHWLQJDHVWKHWLF
H[SHULHQFHVDUWLFXODWHVWKHGLVSDUDWHSUDFWLFHVDQGLQWHUSUHWLYHUHVSRQVHVRIQRYLFHDQGH[SHUW
FRQVXPHUVLQDIUDPHZRUNRIWKHDSSURSULDWLRQSURFHVVWKDWFDSWXUHVWKHGLIIHULQJWUHDWPHQWRI
SKDVHDQGSDFH
6XEVHTXHQWO\ E\ SURYLGLQJ WKLFN GHVFULSWLRQV DQG YLFDULRXV H[SHULHQWLDO DFFRXQWV
ZKLFKSXWIRUZDUGKRZQRYLFHDQGH[SHUWFRQVXPHUVDFFHVVDQGPDNHVHQVHRIWKHDHVWKHWLF
H[SHULHQFHVZHLQYLWHWKHUHDGHUWRHYDOXDWHWKHDSSOLFDELOLW\RIWKHUHVXOWVLQRWKHUVLWXDWLRQV
DQGGLVWLQFWLYHH[SHULHQFHV,QOLQHZLWK*LRLDet al.sSUHFRPPHQGDWLRQDERXWWKH
WUDQVIHUDELOLW\RIFDVHVWXG\UHVHDUFKWKHILQGLQJVRIWKLVVWXG\DUHUHOHYDQWWRDDUWH[KLELWLRQV
DQGH[KLELWLRQVRIRWKHUPHGLXPVLHPXVHXPVDQGJDOOHULHVSUHYLRXVO\UHIHUUHGWRDQGFORVHVW
WRWKHUHVHDUFKFDVHVWXG\ESHUIRUPLQJDUWVIRUH[DPSOHPXVLFGDQFHDQGWKHDWUHDQGF
RWKHU DHVWKHWLF H[SHULHQFHV GHSHQGHQW RQ FRQVXPHU H[SHUWLVH IRU H[DPSOH FRPSHWLWLRQV
VSHFWDWRUVRIWHDPDQGLQGLYLGXDOVSRUWV)URPGLVWLQFWFRQVXPSWLRQILHOGVDEDVHEDOOJDPH
+ROWRUDEDOOHWSHUIRUPDQFHRIIHUGLIIHUHQWDHVWKHWLFH[SHULHQFHV HJG\QDPLFDQG
HSKHPHUDOSURGXFWLRQTXDOLWLHVWRDQDUWH[KLELWLRQ\HWVXFKH[SHULHQFHVDUHDOVRFRQVXPHGE\
QRYLFHDQGH[SHUWFRQVXPHUV)RUH[DPSOH LQDEDOOHWSHUIRUPDQFHQRYLFHFRQVXPHUVPD\
QHHGWRUHO\RQIDFLOLWDWRUVWRXQGHUVWDQGWKHPHDQLQJRIWKHSHUIRUPDQFHIRULQVWDQFHWRUHDG
WKHSURJUDPPHRUWRFRQVXPHWKHH[SHULHQFHZLWKDQH[SHUWRUµPHQWRU¶+ROWS,Q
OLYHGVSRUWVSHFWDFOHVH[SHUWDQGQRYLFHFRQVXPHUVDOLNHFDQQRWµUHWXUQ¶WRWKHVDPHSRLQWIRU
UHQHZHG FRQWHPSODWLRQ WKRXJK WKH\ FDQ DFFXPXODWH SHUIRUPDQFHV 6XFK YDULDWLRQ LQ
FKDUDFWHULVWLFVDQGFRPSOH[LW\IRUDHVWKHWLFH[SHULHQFHVSURYLGHVULFKRSSRUWXQLW\IRURQZDUG
DSSOLFDWLRQDQGUHOHYDQF\RIWKHDSSURSULDWLRQSURFHVVDQGRXUIUDPHZRUNGLIIHUHQWLDWLQJWKH
SUDFWLFHRIQRYLFHDQGH[SHUWFRQVXPHUV
7KLV VWXG\ DOVR IRFXVHG RQ WKH LQGLYLGXDO H[SHULHQFH ZKHUHDV VXFK DHVWKHWLF
H[SHULHQFHVFDQDOVREHOLYHGLQVRFLDOJURXSVRUG\DGVHJIDPLO\FRXSOHV)XWXUHUHVHDUFK
PLJKWXVHIXOO\FRQVLGHUWKHDSSURSULDWLRQSURFHVVDVDFROOHFWLYHSKHQRPHQRQRFFXUULQJZKHQ
YLVLWRUV VKDUH DHVWKHWLF H[SHULHQFHV ZLWK VLJQLILFDQW RWKHUV YRP /HKQ  7KH UROH RI
FRQVXPHUVDVFRFUHDWRUVDQGNQRZOHGJHSURYLGHUVIRURWKHUVLQDVKDUHGDHVWKHWLFH[SHULHQFH
PD\ KDYH LQVLJKWIXO LPSOLFDWLRQV DERXW KRZ FRQVXPHUV DSSURSULDWH WKH FRFUHDWHG YDOXH
HPHUJLQJIURPWKHLULQWHUDFWLRQZLWKRWKHUSHRSOH6LPLODUO\IXWXUHUHVHDUFKPD\VHHNWRWDNH
DQ LQGHSWK DFFRXQW RI WKH YDULHW\ LQ YLVLW RFFDVLRQ E\ LGHQWLI\LQJ LQIRUPDQWV DFFRUGLQJ WR
RFFDVLRQRUSXUSRVHRIYLVLWDVGLIIHUHQWFRQVXPSWLRQRFFDVLRQVPD\DIIHFWWKHDSSURSULDWLRQ
F\FOHVDQGYLVLWRUV¶PHDQLQJPDNLQJUHVSRQVHV$QH[SHUWFRQVXPHUPD\KDYHGLYHUVHDHVWKHWLF
H[SHULHQFHVDQGFRUUHVSRQGLQJUHVSRQVHVLIYLVLWLQJDORQHIRUSHUVRQDOSOHDVXUHDQGNQRZOHGJH
LI DFFRPSDQ\LQJ D UHODWLYH RU WHHQDJH RIIVSULQJ DV D VRFLDO RXWLQJ RU LI DWWHQGLQJ ZLWK D
FROOHDJXHRUIULHQGZLWKDSXUSRVHRIHQWHUWDLQPHQW
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